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Programme outline: June 28, 2020 [Sunday]
Inaugural Session: 9.30 am to 10.30 am
Invited Talks [On Zoom Virtual Room (VR-1)] [10.30 to 2.00 pm]
Research Paper Presentation: [11.00 – 2.00 PM] [as parallel session, in Zoom VR-2]
Lunch Break: 2.00 – 3.00 PM
Panel Discussion: 3.00 – 5.00 [In Zoom VR-1]
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Inaugural Session: 9.30 am to 10.30 am: [Zoom Session]
Chair – Prof. Hrushikesh Mohanty, VC, KIIT
-General Introduction on Webinar theme & objectives: Prof. RN Subudhi; - 5 min
-Welcome address by Pro Vice Chancellor: Prof. Sasmita Samanta - 10 min
- Address by Prof. JR Mohanty, Registrar, KIIT - 7 min
-Brief Introduction of ORSI Bhubaneswar & its activities: Prof. Srikanta Patnaik - 7 min
-Keynote speech by Prof. SK Mahapatra, Director KSoM - 15 min
-Presidential Remarks by Prof. Hrushikesh Mohanty - 10 min
-Vote of thanks by Prof. JR Mohanty, Registrar, KIIT - 5 min
Invited Talks [Virtual Room-1 (VR-1)] [10.30 to 2.00 pm]
(In alphabetic order):
 Prof. Arpan Kar, Prof. of Mgmt., IIT Delhi
 Prof. Bhagirathi Panda, Prof. Eco. & Dean, NEHU, Shillong
 Prof. Darish Khezrimtolah, Penn State Univ. Pennsylvania, USA
 Prof. Dasarathi Sahu, Prof. & MBA Head, Utkal University, Bhubaneswar
 Prof. Gokulanda Patel, Prof. BIMTECH Delhi
 Prof. Manoj Dash, Prof. IIITM/ Khalikote University
 Prof. Prasanta Kumar Panda, PDPU, Gandhinagar
 Prof. Rashmi Ranjan Parida, Prof. IIM Jammu
 Prof. Saswat Biswas, Prof. IRMA (Anand)
 Prof. Murali Manohar, Prof. VIT University Vellore
 Prof. K. Ravichandran, Prof. NYIT, UAE
 Prof. Subrat Sarangi, Prof.,MICA Ahmedabad
 Prof. Vijaya Bandopadhyay, Assosiate Prof., CIM Patna
 Prof. Manjusha Pandey, Prof. Comp Engg, KIIT
 Prof. Siddharth Rautray, Prof. Comp Engg, KIIT
Research Paper Presentation: [11.00 – 1.30] Session Chair: Prof. Sudhakar Patra
[All paper presenters should join Virtual Room-2 (VR-2), before 11 am, planned as parallel session]
Lunch Break: 2.00 – 3.00 PM
Panel Discussion: 3.00 – 5.00
Chair & moderator: Prof. Anil Bajpai [Former Director, KSoM]
Student Panellists:
Ms. Yaminee, Ms. Abantika Sasmal, Ms. Shradhha Mohapatra (KSoM Alumnus)
Scholar Panellists:
Ms. Astha Karki (Nepal),
Mr. Omar Faruk (Bangladesh),
Ms. Dharitri Basumatary (Assam, India); all PhD scholars of KSoM
Teachers: Prof. Sumita Mishra, Prof. Kumar Mohanty, (KSoM faculty).
Industry (Technology Expert): Mr. Saibal Sihna (Senior Manager, TCS) KSoM Alumnus.
Webinar Scope & Objectives:
To deliberate on the issue of ‘effectiveness and impact of 'Digital Medium' on 'digital-life',
particularly during this extended lockdown, in all fields (academics or any official work).
Mostly it will be ‘experience sharing’ by the ‘stake-holders’, to understand the issues relating to the
‘virtual life’, in this 'different' virtual-world, ‘working from home’ (WFH) during lockdown.
The concerned stakeholders, for example, could be: Examinees, Examiners, and the service providers
(technology, like zoom, moodle, etc., where our students completed education and exams).
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As this trend (of work-life in virtual world) may continue for long, so what is the ‘learning’ and the
‘way forward’?

About KIIT and KIIT School of Management
KIIT (Deemed to be) University is a leading private University of India, founded by great
visionary Prof. (Dr) Achyuta Samanta. School of Management is one its premier and oldest schools,
offering programmes like, BBA, MBA, PhD. KSoM and KIIT are always in forefront, with high national
and international ratings, continuously.

Quick Facts about KIIT & KSoM [www.kiit.ac.in] [www.ksom.ac.in]







23 World Class Campuses
2500 Faculty & Researchers
30,000+ Students
15 Sports Complexes with Swimming Pools
15 Food Courts
25 Sq. km. Academic Township
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About ORSI:
About ORSI: Operational Research Society of India (ORSI), founded in 1957, is an academic society of
Operational Research Scientists, affiliated to international bodies like IFORS and APORS. The Society
publishes a high quality research journal OPSEARCH. ORSI is spread over entire country, through its
local chapters. Bhubaneswar Chapter was revived with help of members from KIIT and ITER, and Prof.
Arabinda Tripathy (former national president of ORSI. Details of society available at: www.orsi.in .
The ORSI – Bhubaneswar Chapter is now managed by the following office bearers:
President: Prof. Srikanta Patnaik
Vice-President: Prof. Kunja Bihari Panda Prof. SC Das
Secretary: Prof. Mitali Madhusmita Nayak
A special photo-feature on
Joint Secretary: Prof. Duryodhan Jena Prof. Ratnakar Mishra
activities of
Treasurer: Prof. Braja Bandhu Kar
ORSI Bhubaneswar Chapter
Advisory committee members:
is given on last page of Book.
Prof. S. Nanda, Prof. A. Tripathy, Prof. J. Sarangi,
Prof. Rabi N. Subudhi, Prof. J.R. Nayak
ORSI – BBSR Chapter can be contacted at: orsi.bbsr@gmail.com

Profile of Invited Speakers:

5

Prof. Dariush Khezrimotlagh, Penn State University, Pennsylvania, USA
Dr. Dariush Khezrimotlagh is presently with Dept. of Computer Science and Mathematics, Penn
State University, Harrisburg, Pennsylvania. He was a Visiting Assistant Professor at the College of Arts
and Science at Miami University, Oxford, Ohio. He was previously an Assistant Professor of Statistics at
the University of Malaya, Malaysia, and Visiting Researcher at University Technology Malaysia, Center
for Industrial and Applied Mathematics (UTM-CIAM). He served as the Director of the Studies and
Information Center, Commercial Aviation Organization in Iran, and has more than 20 years of experience
as an educator. He earned his MS in Pure Mathematics and his PhD in Applied Mathematics, specializing
in Operations Research and Data Envelopment Analysis (DEA). Dr. Khezrimotlagh is a committee
member of the Data Envelopment Analysis International Conference (DEAIC), a member of The Institute
for Operations Research and the Management Sciences (INFORMS), Mathematical Association of
America (MAA) and American Mathematical Society. His publications can be seen in Springer and
Elsevier such as European Journal of the Operational Research, Annals of Operations Research, and
Journal of the Operational Research Society. His main plans include developing and advising graduate
and undergraduate research projects in Mathematics and Statistics.

Dr Manoj Kumar Dash, Dean in the School of Commerce and Business Studies and HOD
of The Department of School of Economics and Management in Khallikote University Berhampur
He has published more than 73 research paper in various journals including 38 research papers in Scopus
indexed journal. He has authored six research books and edited five books till date. Beside regular faculty
in Indian Institute of Information Technology and Management Gwalior, he is also visiting faculty in
Indian Institute of Management Indore, Adjunct faculty in Lancaster University United Kingdom, visiting
professor at Symbiosis Institute of Operation Management Nashik and G D Goenka World institute
Gurgaon. He had conducted 29 FDPs on Multivariate Analysis, Econometrics, Research Methodology,
Multi-Criteria Optimisation, Multivariate analysis in Marketing, SPSS software etc. He delivered lecture
as resource person and Key note speaker in 78 pogramme organised by reputed institute in India, i.e;,
Indian Institute of Management Lucknow, IIITM Gwalior, ITS Mohan Nagar, SIOM Nashik, Utkal
University and Berhampur University Orissa etc. He was involved as Chair Member in International
Conference of Arts and Science held at Harvard University, Boston (USA), Five Research scholars
awarded their Ph.D Degree under his able guidance, He visited two countries USA and Cyprus for
presenting paper in international conferences. He is the visiting faculty of IIM Indore, IIM Rohatak and
IIM Lucknow. At Present, Dr Dash is Dean in the School of Commerce and Business Studies and HOD
of The Department of School of Economics and Management in Khallikote University Berhampur. He
can be reached by email at manojdash@gmail.com.

Prof. Arpan Kar , IIT Delhi
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Prof. Arpan Kar is Associate Professor in the Information Systems area at DMS, IIT Delhi, India.
His research interests are in the domain of data science and AI/ML applications, digital transformation,
internet ecosystems, social media, block-chain and ICT-based public policy. He has authored over 120
articles in Elsevier, IEEE, Springer, ACM, Taylor & Francis, and Emerald and edited/authored 6 research
books. His research has been cited over 1600 times. He is on the Editorial Board / Associate / Coordinating
/ Editor of reputed journals like International Journal of Information Management, Advances in Theory
and Practice of Emerging Markets, International Journal of Electronic Government Research, Journal of
Operations and Strategic Planning, Information Systems Frontiers, and Global Journal of Flexible
Systems Management. Previously, he has worked for IIM Rohtak, IBM Research, and Cognizant
Consulting. He has also generated over 17 Crores rupees through research, advocacy and training projects
from national and international MNCs and governments. Over the years, he has received numerous awards
and recognitions for his contributions in research from several organizations including the Association of
Indian Management Schools, International Federation for Information Processing, Elsevier, Tata
Consultancy Services, Project Management Institute, IIT Delhi, Birla Institute of Management &
Technology and IIM Rohtak.

Prof. Subrat Sarangi, MICA, Ahmedabad
Subrat brings more than 23 years of industry, management consulting, teaching and research experience,
of which the last 8 years have been in academia. Prior to joining academics, he spent about 15 years in
the industry. He has worked with Jindal Steel & Power Ltd., (Raigarh, Chattisgarh); Avalon Consulting
(Mumbai and Chennai), IBM Global Services (Supply Chain and Industrial vertical), Wipro Consulting
(Bengaluru), iGATE- Patni (Bengaluru) and Beroe Inc. as Vice President, Market Intelligence (a boutique
KPO in Procurement Market Intelligence). At iGATE and Beroe, Subrat was in the executive body and
involved in strategy planning and decision making at the leadership level. Before he joined MICA in June
2018, Subrat was an Associate Professor at KIIT School of Management, KIIT University.
Subrat’s research interests include quantitative modeling in product management and distribution, sports
analytics, and application of fuzzy sets in multi objective decision models in multimarket contact context.
Currently he is pursuing research projects on Omni channel and hyper-local distribution, and multiobjective decision models for fleet mix and size. His teaching interests include - B2B Marketing,
Marketing Research, Strategic Management, Supply Chain Management, and Doing Business in
Emerging Markets.
Very recently Subrat was rated as top 3 faculty for 2019-20 at MICA in an independent research done by
InsideIIM.com. Subrat is a visiting faculty to XIM Bhubaneswar, XLRI Jamshedpur, IIM Sambalpur, and
Flame University, Pune.

Prof. B. Murali Manohar, Senior Professor - VIT Business School, VIT Vellore
He is presently a Senior Professor of VITBS, VIT University, and also the Director LIbrary. Visiting
Professor (Oct 1, 2011 to March 31, 2012) at CMIS, University of Cologne, Germany sponsored by
DAAD. Completed successfully the UNDP assignment for a period of 2 years- employed by Ministry of
Education, Govt. of Ethiopia, at Debub University, Awassa, Ethiopia. Associated with the MBA program
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from its inception (1994) at VIT. Actively involved in the activities of NBA accreditation, ISO –9002
from DNV, Netherlands and Deemed University status from the ministry of HRD, Govt. of India at VIT.
Secured the Ph. D in E-Commerce from Sri Venkateswara University, Tirupati during December 2008.
Having 2 years of Industrial experience and more than 20 years of teaching experience both at UG and
PG level Management Programs. Carried out successfully research / consultancy assignments in the past.
Successfully presented more than 25 papers in various National and International Conferences. Authored
3 management cases in the past few years and published more than 25 papers in International and
Nationally reputed (referred) journals/periodicals and edited volumes in India and abroad. Reviewed 3
Management books and published the same in the Review Projector a special journal devoted for review
of books in India. Four research scholars have completed their Ph. D and five more Ph. D scholars are
pursuing their research. Currently a reviewer for many of the reputed International Journals published by
Elsevier, IEEE, USA and Sage, London (UK) and on the Editorial Board of African Journal of Business
Management.
Dr. Ravichandran Krishnamurthy
Associate Professor and Director of Experiential Learning,
New York Institute of Technology,
Abudhabi Campus, UAE

An astute and result oriented professional with over 22 years of extensive experience in operations,
business development, academics and institution building, he is Currently employed as Associate
Professor and Director of Experiential Learning, New York Institute of Technology, Abu Dhabi
Campus, UAE. Received the Award for “Outstanding Contribution towards Education 2016 & 17”
from World Sustainability Council at DUBAI. Also due to his contribution to the field of finance, he was
appointed as a consultant for Abu Dhabi Stock exchange and also he is on a research project in developing
an Education application for Arpuda app private limited. He Received championship Award from WSIS
(UN forum) for his two sustainable development projects. Currently he launched the portal for Women
Entrepreneurship development in Chennai.
He holds the Post-doctoral fellowship from University Kebangsaan Malaysia and Ph.D. in Finance from
the University of Madras, India. His area of expertise is primarily with corporate finance and conducts
focused research in the Behavioral finance and company analysis. He has co- authored several textbooks
in Finance which are mainly focused on Indian markets. His research in the field of finance also resulted
in contribution to teaching and learning by way of the receipt of a NYIT ISRC grant award. His
Intellectual contributions have furthered higher education initiatives through his continued collaborative
experiential education work with students into the annual Corporate Challenge Competition. So far, he
has published 25 international journal publications, 12 Books of which 4 are textbooks and participated
in 25 international conferences worldwide.
………………………………………………………………………………………
Prof S K Mahapatra, Director, KSoM, KIIT
Prof S K Mahapatra has donned many hats with distinction in his long professional
career spanning 30 years in Industry and eight years in academics. He has held leadership positions in
renowned Corporate Groups in India like TATA, Bajaj, Jindal, SAIL and POSCO. He has taught at XIMB
and has been Director of Jaipuria School of Business at NCR since July 2016. Until July 2016, he was in
the corporate sector, as the President – HR at Bajaj Power Ventures. Earlier he has served as Group Ethics
Officer of Jindal Steel & Power Ltd. and Vice President & Head of HR, Personnel & Administration at
JSPL in Odisha; Company HR Head at POSCO India and Chief of HR at Tata Metaliks. Early in his
career, he worked in Steel Authority of India starting as a Management Trainee and he has honed his IR
and Employee Engagement skills working hard from shop floor upwards, rising to Senior Management
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level. Prof Mahapatra had a mid-career stint of four years as a full-time faculty in HR & IR at the Xavier
Institute of Management, and was highly acclaimed for his research, teaching, corporate training and
consulting. Dr Mahapatra is Past President of National HRD Network, Bhubaneswar. He has domain
expertise in all areas of Human Resource Management and he is widely acknowledged as a Thinker,
Strategist and Turnaround Specialist wherever HR issues have become critical for survival or sustainable
success of the Organisation.
Dr SK Mahapatra holds a Master Degree in Political Science from the University of Delhi, Masters Degree
in Public Administration from Sambalpur University, Post Graduate Diploma in Management from M.D.I,
Gurgaon and was awarded a doctorate from Utkal University.

Prof. Siddharth Swarup Rautary, Comp. Engg., KIIT
Dr.Siddharth Swarup Rautary presently working as an Associate Professor at the School of
Computer Engineering, Kalinga Institute of Industrial Technology, Deemed to be University,
Bhubaneswar Odisha, India. He has teaching and research experience of more than 9 years. He did his
doctoral degree from the Indian Institute of Information Technology, Allahabad, U.P., India His research
interest includes Big Data Analytics, Social Analytics, Image Processing, Intelligent Systems, HumanComputer Interaction, and similar innovative areas. He is the coordinator of the Data Science Group at
the School of Computer Engineering. His research contribution includes 06 co-edited proceedings/books
which include ASIC Springer series, more than 75 research publications in reputed conferences, book
chapters, and journals indexed in Scopus/SCI/ESCI and with a citation index of 1800 as on date. As an
organizing chair, he has organized 05 International conferences (ICCAN2017, ICCAN 2019, 16th
ICDCIT 2020, FICTA 2016, FICTA 2017) and has been part of different core committees of other
conferences and workshops. He has delivered invited talks in different workshops and conferences.

Prof.Manjusha Pandey, Comp. Engg, KIIT
Dr.Manjusha Pandey presently working as an Associate Professor at the School of Computer
Engineering, Kalinga Institute of Industrial Technology, Deemed to be University, Bhubaneswar Odisha,
India. She has teaching and research experience of more than 9 years. She did his doctoral degree from
the Indian Institute of Information Technology, Allahabad, U.P., India. She has completed a ICSSR
project titled: Intervention of Technology for Government Sponsored ICDS Scheme: A Case Study for
Khurda. Her research interest includes Big Data Analytics, Computer Networks, Intelligent Systems,
Machine learning, and similar innovative areas. Her research contribution includes 04 co-edited
proceedings/books which include CSIS Springer series, more than 70 research publications in reputed
conferences, book chapters, and journals indexed in Scopus/SCI/ESCI and with a citation index of 400 as
on date. As an organizing chair, she has organized 02 International conferences and has been part of
different core committees of other conferences and workshops. She has delivered invited talks in different
workshops and conferences.

Prof. Saswata Biswas, Professor, IRM Anand
9

Dr Saswata Narayan Biswas is a Professor of OB & HR at the Institute of Rural Management
Anand (IRMA) with about 35 years of professional experience in research, teaching, executive training,
and consulting. Prof. Biswas has published more than 40 research in refereed journals, book chapters, 50
papers in national and international conferences, and has completed over 30 funded projects. He is the
Chief Editor of International Journal of Rural Management (Sage Publications); Member editorial board
of Community, Work & Family (Taylor and Francis), Amity Journal of Management Research, and
Parikalpana: The Research Journal. As a management trainer, he has conducted more than two hundred
management development programmes in India and abroad (e.g., Australia, Afghanistan, Sri Lanka,
Ethiopia, etc.) on team building, group dynamics, Executive Effectiveness (Personal Growth Labs.), and
leadership. He has been a visiting faculty at several Institutions in India and Abroad. Presently, he is on
the Board of International Association of Applied Psychology (IAAP).

Prof. Anil Bajpai: [anilb40@yahoo.com]
Dr Anil Bajpai, currently Chief operating officer with the Prestige University Indore, was former director
of KIIT School of Management, KIIT. He is a veteran from the corporate world . Having earned BSc in
Physics from St Stephens college in Delhi, Prof Bajpai went on to the IISc Bangalore to complete BE,
and PGDM at IIM Ahemdabad in 1983. Recently he has been awarded Ph.D in management for his thesis
on Difficulties in Implementing TQM in Indian Manufacturing Organisations.
Prof Bajpai started his career with SB Billimoria and went on to Hindustan Motors. In 1987 he joined the
semiconductor firm CDIL where he spent over 8 years. Max Electronics was another Semiconductor
organisation in his journey. In 1997 Prof Bajpai moved to the Telecom sector where he spent almost all
of the next 17 years having worked with Airtel, Reliance and Vodafone having headed operations as the
regional CEO of the latter two. In January 2014 he Joined KSoM, KIIT as the director. In October 2019,
he moved to Indore and is currently Chief operating officer with the Prestige University project at Indore.

Prof. Dasarathi Sahu, HoD, MBA Prog, Utkal University, Bhubaneswar
Dr. Dasarathi Sahu holds Ph.D. degree in Business Administration from Berhampur University.
He is having 20 years of Post Graduate Teaching Experience in MBA, Integrated MBA, Integrated MCA
and Executive MBA. Dr. Sahu has produced one Ph.D. scholar and at present supervising five research
scholars. Currently he is working as Reader and Head of the Department, Business Administration, Utkal
University, Bhubaneswar. Dr. Sahu has published more than twenty five research articles in various
International and National journals of repute and delivered more than thirty five invited lectures as a
resource person in various academic institutions. He regularly participates in National and International
seminars, conferences, Faculty Development Programmes and workshops and he has already attended
fifty such events by contributing articles so far. His area of research includes MIS, SCM, CSR and General
Management. He is the Joint Managing Editor of The SANKALPA International Journal of Management
Decisions. At present he is the Member, Board of Studies in Business Administration of Utkal University,
Sambalpur University and North Odisha University. He is the life member of the Divine Life Society,
Rishikesh and All Odisha Commerce Association. Dr. Sahu has received Eminent Speaker Award:
ARABDHA - 2019 from INMT, Bhubaneswar.
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Dr. Rashmi Ranjan Parida, Indian Institute of Management Jammu
Dr. Rashmi Ranjan Parida is currently working as chairman, student affairs, and faculty in the
marketing area at the Indian Institute of Management Jammu. He has more than a decade of work
experience in the diversified field. Before joining IIM Jammu, he was heading the School of Management
at the Paralakhemundi campus of Centurion University, Odisha. During his tenure, he was instrumental
in launching two specialized MBA programs with specialization in Development Management &
Agribusiness Management along with BBA Programme.
Dr. Parida also possesses a couple of years of corporate experience in the field of IT, Sales &
Marketing in reputed organizations like Infosys and Reliance. He has a good amount of experience with
corporate and development consultancy, executive education, and training activities. Dr. Parida holds a
B. Tech degree from OUAT, a PGDM degree from Xavier Institute of Management Bhubaneswar
(XIMB), and a Ph.D. from the Indian Institute of Technology (IIT), Kharagpur. Dr. Parida has research
interest in emerging markets, rural marketing, consumer behaviour, sustainability, and brand loyalty. He
has many publications to his credit and acts as a reviewer in some top-rated international journals and
presented his research work in many prestigious international and national conferences, seminars and
colloquium, etc.

Prof. Vijaya Bandyopadhyaya
Dr.Vijaya Bandyopadhyaya is faculty member of Operations & Supply Chain Management at
Chandragupt Institute of Management Patna. She has done BE from Jadavpur University, M. Tech from
IIT Kharagpur, PGDBM from IIM Calcutta and PhD from Utkal University. She has more than 23 years’
experience in industry and academics and has worked with Durgapur Steel Plant – SAIL, KSOM – KIIT
University and IIEST Shibpur. She has widely published and presented papers nationally and
internationally and her research interests are in areas of Food Supply Chain Management,
Entrepreneurship Development for Small Scale and Women Entrepreneurs and Modelling Uncertainties
in Decision Making Processes. She has worked in a number of consulting projects including Monitoring
and Assessment of Text Book Supply Chain for Bihar State Text Book Publishing Corporation Ltd.,
Evaluation of MGNREGA Diwas in Bihar for Rural Development Department, Government of Bihar,
Assessment of Drinking Water Services in Rural Bihar for RWSS-LIS Program (World Bank project) for
PHED, Government of Bihar and Effective Project Management, Gap Analysis and Impact Assessment of
projects under Patna Smart City. She has been involved in training Bihar Administrative Service, Bihar
Financial Service, Bihar Rural Livelihoods Project (Jeevika) and UNICEF employees on supply chain
and project management. She is Life Member of ISTE and ORSI and was Member of Executive Council,
Aryabhatta Knowledge University, Bihar.

Prof. Prashanta Chandra Panda, PDPU Gandhinagar
Dr. Panda has been in full time academics since 2004. He is PhD from Utkal University, MPhil
from JNU and MA in Economics from Hyderabad Central University. He received state level, University
level and UGC JRF scholarship. He is a passionate teacher and three PhDs under his supervision. Besides
11

numerous articles in journals, as book chapters, he contributed his thoughts to e-newspapers besides
hosting a TV show. He has edited three books and loves to write poems in English, Hindi and Odia. He is
currently Head of the Department: Social Science in the School of Liberal Studies, Pandit Deendayal
Petroleum University, Gandhinagar, Gujarat. He served KIIT Deemed University for eight and half years.
He was Assistant Director (Planning) at OPEPA, S&M Education Department , Government of Odisha
for six and half years.
Prof. Gokulananda patel, Birla Institute of Management Technology, New Delhi
Gokulananda Patel is a Professor in Decision Science having 35 years of teaching and
research experience. Before joining BIMTECH, he was professor in the PG Department of
Business Administration, Sambalpur University. He started his career as a Lecturer of Mathematics in
the PG Department of School of Mathematical Sciences, Samabalpur University. He is a PhD in
Operations Research, M.Phil. and M.Sc. in Applied Mathematics.
He continuously improves the courses he teaches in content as well as in pedagogy and enjoys
integrating his research into his teaching.

Dr. Bhagirathi Panda, Professor & Dean, North Eastern Hill University, Shillong
Dr. Bhagirathi Panda currently works as a Professor and the Dean of the School of Economics,
Management and Information Sciences, North Eastern Hill University, Shillong. Earlier in 2008-09, Prof.
Panda was also on the faculty of IIM, Shillong. In this capacity he headed the sustainable Management
Cell of IIM, Shillong. Prof. Panda is an Asia fellow of Asian Scholarship Foundation, Bangkok and in
this capacity worked as a Visiting Fellow in Thammasart University, Thailand and Asian Institute of
Technology, Bangkok during the year 2003. He has more than 27 years of teaching and research
experience in different universities and colleges of the country and abroad and has also published more
than 50 research articles in different national and international journals. He has guided 11 Ph.Ds and two
M.Phil. research students.He has undertaken a number of research projects on topics. He has also been a
member of several Expert Committees.
Keynote address:

Work From Home - lessons for future
Prof. S.K. Mahapatra
Director, School of Management, KIIT Bhubaneswar
Prologue
The new corona virus, COVID-19, caught the human civilisation unprepared. The patient zero is still
unidentified and the antidote to the infection is yet to be found. The first report came in Nov 17, 2019
from a hospital in Wuhan, China. Initially, the Chinese Government suppressed the highly infectious
nature of the lethal virus until Dr Zhang Jixian decided to blow the whistle on 27th December 2019. China
officially reported to the World Health Organisation on 31st Dec 2019 about the Virus. WHO could not
initially assess the severity of the infection potential and took two months and 11 days watching the virus
spread globally, before declaring it as a Pandemic on 11th of March 2020. By then, the horrific stories
about the Virus has been flooding the internet especially in the social media creating a panic that gripped
the minds of people all over the World, a phenomenon unprecedented in history of mankind.
The daily bulletins of the WHO have been a subject matter for political comments and insinuations,
causing the top global leadership forum like the United Nations, practically go on a holiday. The collective
leadership of the world community has not been able to discuss the ramifications and find a uniform
response. The UN security council has all but abandoned its role, unable to look beyond the conventional
security concerns. The G-8 leaders have withdrawn from global stage to fight the virus in respective their
12

home turfs, as the biggest threat to their leadership and power. All other issues that were considered
important in the agenda of world leaders, before March 2020, have been relegated to ‘Not Urgent’
category.
The Lock Down
The corona virus has spread rapidly to 200 countries across all continents except the Antarctica. WHO
advised ‘social distancing’ as the only way to contain the virus until the scientific cure or antidote is found.
The war against Corona was formally declared by every National Government deciding to impose
restriction on free movement or assembly of people. A new phenomenon was born - “Lock Down”.
Governments of the World imposed various forms of lock down. The schools, colleges and offices were
closed. Rail and Road transport except for movement of essential commodities and security personnel,
have been suspended. Airports were shutdown and commercial flights were suspended. The laptop
carrying, white collar employees across all sectors of employment switched over to “Work From Home”
(WFH) officially, and the employers demonstrated generosity with their public affirmations not to lay off
employees during the shutdown. The employers went a step forward by assuring continuity of salary
payment to blue collar workers who had to stay at home due to the lockdown decree.
Work From Home - the emotions
These out-of-the-blue restrictions with the first announcement of lockdown amused the public. The
Government of India’s announcement, asking people to stay at home, and asking employees to work from
home (WFH), and direction to employers for facilitating WFH and continuing salary payments, brought
solace and positive vibes, all around, especially in India. There was hope that soon, all will be well, and
normal life shall resume. Staying put at home for a period of three weeks was received very well by the
people as it helped the family rediscover their emotional bond. Working from Home was new for most of
the people who were used to work from office. WFH was a challenge for employees, as mastery of the
technology was key to maintain the aura of efficiency and merit, without the opportunity to walk in and
explain. There were many ethical concerns at both ends. The employer was worried if the employees
should be assessed based on time logged to computer or out put of work for a day, and wondered how to
find a good measure of efficiency. The employee struggling with technology worried how to complete the
work in time, and found himself over-stretched in time. The work-life balance has a different perspective
in this context.
The continuity of WFH - the dilemmas
Emotional stress for WFH employees kept rising as lockdown extended, and there was no firm indication
of getting back to work in office. After three months of lockdown, the global economy is hit by the worst
recession ever, and the WFH employees’ mind is gripped with fear of possible lay off and financial
insecurity as news about job-losses around the world, have started trickling down all over the internet.
The WFH employees working from home initially spent long hours, stretching up to 12 hours, to grapple
with technology, and during the extended lockdown period they continue to overstretch with a mindset of
fear and insecurity. Long working hours is not necessarily a reflection of higher productivity, and when it
is induced by emotional insecurity, the quality of output could be questionable. There are no universally
accepted, established norms to guide or regulate working hours in WFH mode. Corporate America and
Corporate Europe had been partially experimenting WFH with varied observations. The vast majority of
people still have a blue collar shirt! The Society needed the services of mostly the blue collared workers,
badly during the pandemic induced lockdown, and that is why the rest of the humanity kept glorifying
them as Corona Warriors and cheered for them.
The rationale for WFH
The rationale of WFH is important. Human civilization has evolved as a community lifestyle. Work is
only a small part of the whole Living experience. The context is all-important - why dos one work from
home? The schools could not discontinue education a few months before the annual examination. All
factories could not abruptly close down as there is a elaborate operating procedure before shutting down
or restarting. The mobilisation and demobilisation of men at work in the unorganised sector is a mammoth
activity. While the Managers could sit at home the day after lockdown, the workers could not. They have
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to be maintained at temporary shelters with essential provisions and safely deported back to their native
homes. The Government offices could close down the shutters but governance had to continue. Only few
could work as they have had the wherewithal to continue in WFH mode. Therefore, in the context of a
lockdown induced by a pandemic, the assessment of WFH can at best be limited to a small minority of
employees around the world who could work from home. Some people, in the Government, Industry,
Commerce, Education had to work from home, to ensure uninterrupted flow of essential services for
people confined to their residences during lockdown, and maintain law and order, healthcare and
sanitation services for the community during lockdown. The education sector has a huge role to play in
WFH mode to extend the classroom to every home and maintain a positive psychology.
The utilitarian perspective of WFH
The utility of WFH can be assessed on two fronts. The WFH proved emphatically that in a situation of
near-complete shutdown of all public activities in the World, the orderly governance of the society and
minimum activities for healthy living, could be successfully carried out. WFH was tested globally as a
solution to pandemic and found effective for survival. However, if WFH was efficient enough to maintain
the health of economy, the answer would be different. The main reason of inadequacy was not that only
a small fraction of people could work from home, commandeering a tiny force that was out in the filed to
cover the ground, but because the world was not better prepared for WFH. For example there is no country
on Earth which has a regulation in place for WFH though many a companies have been articulating their
WFH policies for over a decade. Companies have been asking people to work from home long enough
for regulators to notice and intervene. There was a loud alarm ringing for such a long time but no
Government seemed to take notice of it. When the global lockdown happened as country after country
started declaring emergency locking down practically everything except hospitals and policing, there was
no guideline how to handle continuity of work.
WFH - a reaction or response?
Did we respond or react while switching over to WFH? Everyone took their own time & path. Not all
organizations or self employed people have taken the same path. Some have reacted instantly and others
have responded, taking a little longer. The availability of technology platform and confidence in handling
of available technology, determined the speed of switch over from physical to virtual mode of working.
Lets examine in the limited context the impact of WFH. The first comments that came from people was
about a quixotic restoration of Work-Life balance. It turned out to be a privately held construct of emotion
vs reality. Time with family increased but so did the working hours. Good relations sprouted in family as
there was a veiled illusion of more time to meet and talk, though in reality, the television, internet and
cellphones had long filled in that space called family-time. WFH women, have had more work as
compared to the WFH men.
The positives from WFH
On the positive side, the Technology phobia seems to be gone. PC has become the real personal computer,
not just a machine for office. People have realised that It is not all that difficult to learn the keyboard at
any age. During lockdown induced WFH, people have got used to work without assistance of domestic
help, driver, attendant, receptionist or secretary. People have found out how good and efficient are Alexa
and Google, as personal secretaries. There is a new found respect for the blue-collar workers. Everyday
people who WFH are learning something new. We see that 24/7 working schedule is possible and it can
go with 24/7 commitment to family as well. Commuting time need not be wasted in traffic, and the
telecommuting is just fine. COVID-19 enforced WFH has made working people smarter than ever before.
Employees of all age groups have realised that Technology adaptation is not a choice but a compulsion,
and a matter of survival. Jobs are getting reengineered around new technologies and rate of obsolescence
is getting faster. The older people who ignored the technology earlier, are now adapting to ICT faster as
midlife crisis is most acute in the job-sphere at the middle, under budgetary pressure to optimize costs.
Lifelong learning is not a sermon for the next generation but reality for the existing employees, young or
old, alike. Creativity, cyber-skills and agility are the three sought after core competencies in the new jobsphere.
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The limitations
However, as of now, the positive impact of WFH are limited. Starting from the emotional point, the charm
of week-end holidays have completely faded. People are losing count of Saturdays and Sundays and its
hard to tell the exact weekday without looking at the calendar. The limits of WFH have been tested. Every
work necessary for human existence cannot be done in WFH mode. Robots are yet not ready for all
physical work. E-commerce needs a physical supply chain. Amazon cannot deliver a thing without the
carriers physically moving the merchandise from factory to doorstep of customer. Laboratories, Hospitals,
Farms, Factories can be robot assisted but can’t operate in WFH mode. Soldiering, policing, construction,
sanitation, etc. can’t be done without a substantial presence in the field. The handling of logistics,
production and distribution, still require physical work. Everything can’t be done with a laptop, camera
and internet. WFH cannot be efficient without some back up fieldwork. WFH is dependent upon efficiency
of computer hardware, software, Internet connectivity and is extremely vulnerable to major power
failures, cyber bugs and hacking. There has been concerns raised about security of data privacy.
The alienation
There is a new form of alienation taking shape. Karl Marx was right. New forms of work arrangements
under industrial capitalism alienated people from Society, Work and Self. The root of alienation is Work
time. The working class movements in the world during 18th and 19th centuries have been grounded upon
large scale alienation of people due to long working hours. From 18 hours of indentured slavery to 8 hours
a day, has been a long journey for working class of the World. For over a century working hour regulations
have aimed to provide more free-time to labour. Free-time was essentially the Me-time for working people
to indulge in pursuits for happiness out of freewill. WFH has shown early signs of annulling the worktime regulations, disguising compulsion as volunteering, and force as freewill. Sans regulation, WFH
treads into dangerous consequence of a new form of alienation. Prolonged period of ‘social distancing’
might crystallise into a habit causing fundamental changes in long establish behavioral patterns in society,
adding to alienation.
Education - the silver line
The impact of WFH in the Education Sector brings the most positive outcomes into light. Education
usually leads the social change, and steers the society during crisis. On of the biggest challenges before
the education system has been the population. This is the only sector which has 100% customer base. The
limitation to reach every child and every adult living on earth at any corner of the World, has been a
challenge of access or communication. The cause of failure was that either the teacher could not reach the
student or the student could not reach the teacher. The resources to build as many schools and provide as
many teachers, as necessary were never there. Distance learning systems and practices was there but as
exception, as a supplement and as the least preferred option to get a child educated. WFH has placed
distance learning centerstage. The goals of achieving 100% literacy is no longer a dream. Going way
beyond, providing skill education to 100% people, looks a real possibility now, from the limited testing
of Teaching from Home (TFH) and Learning from Home (LFH). The Virtual class room is as real as Real,
in a perfected technological environment powered by Internet and software like Zoom and Google Meet.
The test run during the Lockdown has been a great learning for the Governments of the World. Education
can reach the people, who were unreachable earlier.
Epilogue
Work from Home (WFH) has a contextual relevance. It will always have. Not many research studies have
gone into this emerging pattern of deployment. The conventional wisdom for advocating WFH, has been
to save on administrative costs per employee attending office, but studies on productivity gains from
WFH, has been limited. Stanford Economics Professor Nicholas Bloom mentioned in an interview
published in HBR Jan-Feb 2014, about a study conducted at the Chinese Travel Company, Ctrip, over a
9-month period, on productivity of employees who voluntarily opted to work from home. Among other
findings, the study established a positive effect on employee productivity while working from home, apart
from the savings on office costs and travel costs. The study was conducted by Prof Bloom along with the
co-founder of Ctrip, James Liang. But it emphasised that the productivity is associated with the nature of
work. The exceptional pandemic situation under which the WFH flourished should be seen like the
response of a rapid action force, nothing more. WFH during the pandemic proved a point or two quite
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clear. First, its going to comeback, prepared for a long stay. Second, the on-field operations which had to
be carried out by some people during lockdown, risking their lives, will have to be replaced by robots as
early as possible. Third, all blue collar jobs must be converted to white collar jobs, before the next
pandemic breaks out, as the world cannot afford another meltdown of the global economy. Life
expectancy of human beings have been rising continuously since the end of the second world war. During
the last fifty years, the world has seen more peace and prosperity than ever before in history of mankind
but new threats to human existence with potential to wipe out the entire race has been also lurking around
in the form of rouge terrorists and rouge viruses with their amazing ability to mutate and grow even after
complete annihilation.
…………………………………………………………………………………………………………..
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Effectiveness of online education for schoolchildren
Prof. SN BISWAS,
Institute of Rural Management Anand, India
Covid-19 has forced most people confined to their homes, and many schools and colleges around
the country started imparting lesson through online mode. Online and ICT based education has been
advocated as the future of education. However, there are various issues to online school education. As a
part of a larger ongoing project, few school teachers were interviewed from different parts of the country
who are engaged in online school education. The interviews, among other things, revealed that the major
drawback is accessibility to resources in terms of connectivity, availability of power, hardware, and
software, which raises important implications for equity issues. Perhaps online education is creating the
class divide sharper. Secondly, most planning for online delivery is done keeping in mind the availability
of infrastructure at the delivery end; few have focused on the motivation and involvement issues both for
the teacher and the taught. In a brick-and-mortar classroom, most teachers continuously scan the faces of
students to detect the sign of interest and disinterest and motivate them appropriately, often generate
specific reinforcement for a particular student. In the virtual class, the teachers do not have such privileges,
so they often will fail to generate student involvement. Teachers often seek verbal and nonverbal feedback
from students to motivate and keep themselves engaged, which is often absent in online classes. The class
divide is further enhanced wherein the case of affluent and educated parents are sitting through the online
sessions and participate vigorously in the process. Unfortunately, in the case of less affluent and educated
parents, this is not possible, so the equity of a regular classroom is getting disturbed. These and many other
issues will be discussed during the presentation.

Academic Challenges and Opportunities During the 2020 Pandemic
Dariush Khezrimotlagh
School of Science, Engineering & Tech., Pennsylvania State University - Harrisburg, PA, USA
dk@psu.edu
Abstract
The COVID-19 pandemic substantially affects economics, social health, and education. Colleges and
universities could face potential losses to their normal enrolment numbers. The pandemic forced
instructors and students, who were comfortable with traditional face-to-face classrooms, to experience
online classes, some for the first time. Research has shown that online classes are not as effective as inperson classes. In this study, hybrid classes are suggested as a solution to decrease the cost of reopening
schools, providing personal protective equipment (PPE) for faculty and staff, and the need to sanitize
facilities and classrooms repeatedly during each day. From hybrid classes, active learning that might not
be achieved from online classes could be experienced in regular classrooms. Also, they can allow students
to balance their course work and their regular life responsibilities, help them to avoid isolation that can
occur in online classes, and develop students’ experiences with face-to-face interactions as a part of their
community.

"Virtual Academics" - A peril in management education?
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Prof. Subrat Sarangi
MICA, Ahmedabad, India
Life has taken a 360 degrees turn in the COVID-19 pandemic world. Offices, manufacturing units,
shopping malls, theatres and retail stores of Walmart, Target, Big Bazar, and Ikea bear a deserted look.
However, does that mean that businesses have come to a standstill, or the machines have stopped rolling,
or customers have stopped consuming pizza? That is not to be, as “virtual” is “new normal”. Be it Reliance
Jio in India or Verizon Wireless in the USA, the telecom and internet service providers are on the ride of
the growth curve in the virtual world. It is virtual everywhere with corporate executives jumping from one
virtual meeting slot to another on Google Meet or Zoom, as the academia prepares itself for one of the
biggest crisis in the last several decades. From a time when the academic committees of leading
universities and the boards of business schools across the globe were grappling with how to wade through
the crisis, virtual academics through technology platforms such as Zoom came to the rescue. Harvard
Business School postponed all executive programs till at least August 29th’ 2020, and shifted all essential
ongoing programs to virtual mode. MIT on the other hand is still in discussions whether to have all
undergraduate students to campus in September or postpone further, while IIM’s in India have postponed
the admissions to July and contemplating classes to start by September’ 2020. Nevertheless, will
management education in particular in the new normal virtual world, post pandemic era continue to be
the same and drive the same value to the different stakeholders – students, parents, corporate employers,
government and society at large? Does the value of management education in the virtual mode of
demonstration retain its standing, or a business graduate from a top business school from a “virtual
academic” churn engine is perceived to be less value generating remains to be experienced. Time shall
bear testimony to the virtual academics model in management education.

Impact of COVID19 on Teaching – Learning – Assessment
Dr. B. Murali Manohar
Senior Professor – VIT Business School & Director – Library
VIT (an Institution of Eminence as accorded by GOI) Vellore -632014 (TN)
mail: bmm@vit.ac.in

During second week of March, state governments across the country began shutting down schools
and colleges temporarily as a measure to contain the spread of the novel coronavirus on the advice of
Government of India. It’s close to few months and there is no certainty when they will reopen. Needless
to say, the pandemic has transformed the centuries-old, chalk–talk teaching model to one driven by
technology. This disruption in the delivery of education is pushing policymakers to figure out how to
drive engagement at scale while ensuring inclusive e-learning solutions and tackling the digital divide.
In this context, the presenter would like to dwell on how the teaching – learning and assessment process
will be post-COVID19 in India. It's going to be a paradigm shift in all the three aspects of teaching –
learning and assessment:
Teaching:
The teacher and taught are not going to be in one place, so the physical distance has an impact on both the
cases. But we can we overcome with the technological tools that are used extensively now a days.
The following are some of the myths one can have on online teaching like : It's meant for young and tech
savvy, it's a stopgap arrangement, online teaching - learning is not effective as face to face traditional
mode, degrees / diplomas obtained through online mode is not valid, etc.
Learning:
The effectiveness of learning is another issue, as the student can get diverted from his attention on the
lecture. It's already proven that today's students don’t have patience to watch anything online for not more
than 6-7 minutes.
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Second challenge is the quality of connectivity available for the students to learn online. Mostly students
in India are using mobile broadband rather than fixed line, this has tremendous impact on speed and quality
of video / data flow.
Third major issue in this regard is most of the Indian students don't have access to smart devices in
particular to their counterparts in urban India. So, we are talking about 60-70 percent of Indian's who still
operate from ritual areas, don't have appropriate bandwidth.
Assessment:
The last issue to close the loop is the evaluation to complete to award the grade for their learning.
One of the most challenging tasks is how to do assessment, as most of the students are comfortable with
their descriptive type questions than object / project bass / case studies, etc.
Even the teacher needs to reorient on the new methods of evaluation. The teaching fraternity and
administrators are not confident about the online mode of evaluation. So, one need to embracing
technologies which resolve most of the issues described above. Most of oft n used solutions include zoom,
Microsoft Teams, Google Meetings, etc. As we are moving to face the situation for an unknown period
time with COVID19, Higher Educational Institutions (HEI) needs to evolve and adopt suitable solutions
for their institutions.

Management of Online Learning Issues
Dr. Ravichandran Krishnamurthy
Associate Professor and Director of Experiential Learning, New York Institute of Technology, UAE
Covid-19 has made all the educational Institutions to look at technology and implement online software’s
to continue their teaching and learning efforts. In higher education mostly conservative method of teaching
was undertaken and in government institutions that only the way since there was no adequate
infrastructure and the educators are not equipped with proper training and adequate tools to learn and
implement the Edutech solutions. This paper will reveal the problems encountered by educator’s on
offering their online courses and also offers a solution to overcome certain issues faced by them by
introducing RACES ( Real Time answer sheet capturing and Evaluation solution).
Keywords: Edutech issues, educators issues, Covid-19, Online education, Technology acceptance

The silhouette of Change in the COVID era through the prism of the
Kübler-Ross model
Dr. Rashmi Ranjan Parida,
Indian Institute of Management Jammu,
Old University Campus, Canal Road, Jammu – 180016 India.
Email- rrparida@iimj.ac.in Mob.: +91 9338663855
ABSTRACT
The famous quote by John F. Kennedy, “Change is the law of life, and those who look only to the
past and present are certain to miss the future” will never lose its relevance. Change is inevitable in life
and most of the time that’s the need of the hour or sometimes the only way to survive. The current
pandemic has forced all of us to change from personal to institutional level and the world beyond this is
still not clear, but there is always light at the end of the tunnel.
This piece of paper is divided into two sections. The first section of the paper addresses human
psychology during Covid 19 pandemic and how it can cope to embrace the paradigm shift by drawing
insights from the Kübler-Ross model. The second section of the paper addresses the changes the
institutions need to make to adapt to the new normal about higher education.
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Elisabeth Kübler-Ross in 1969 proposed a five-stage model of grief and loss. Breaking down each
of the stages and relating to how most of us are feeling during the period can help find a bright side at the
end of the corona tunnel. The stages of Denial, Anger, Bargaining, Depression, and Acceptance is
discussed concerning Covid 19. Fink during the same period developed a similar model on how
individuals react to crises and he proposed four steps, shock, defensive retreat, acknowledgment,
adaptation, and change. The analysis of the models in the context of the pandemic brings big hope that
we can all sail through this phase and accept the new normal though there would be hindrances,
challenges, and resistance to change. The performance and outcome during the process of change may not
be very encouraging, but in the end, the outcome is expected to be better, which is discussed in support
of various existing literature. Then the paper discusses the visible impact and scenario of higher education
both from national and global perspectives due to the outbreak of the pandemic and the strategies and
structural changes required to deal with it.

EFFECTIVE TEACHING LEARNING THROUGH DIGITAL PLATFORMS
DURING COVID-19
Prof. Siddharth Swarup Rautaray
School of Computer Engineering, Kalinga Institute of Industrial Technology,
Deemed to be University, Bhubaneswar, Odisha India
siddharthfcs@kiit.ac.in
ABSTRACT
One of the biggest casualties of the Covid-19 pandemic and the resultant lockdown has been
institutionalized education. Universities/Schools have been shut to prevent the spread of the virus and as
a result, education has changed dramatically, with the distinctive rise of e-learning, whereby teaching is
undertaken remotely and on digital platforms. Research suggests that online learning has been shown to
increase retention of information, and take less time, meaning the changes coronavirus have caused might
be here to stay. With this sudden shift away from the classroom in many parts of the globe, some are
wondering whether the adoption of online learning will continue to persist post-pandemic, and how such
a shift would impact the worldwide education market. It is commendable how easily some educational
institutions have moved from physical classrooms to virtual classrooms, all thanks to tools such as
Zoom, Google Hangouts, and Microsoft Teams. But there are some still struggling to get online.
The online or virtual classes provide various channels such as mail, online chat, and video conferences,
through which students and instructors can interact with each other. In the classroom, there is only one
channel to communicate with each other. Many students have a visual memory and seem to learn more
willingly and are interested in online modes of teaching. This paper discusses the importance of effective
teaching-learning mechanisms through digital platforms, its benefits, and demerits concerning the current
epidemic scenario.

E-TEACHING BOON OR BANE: A REVIEW WITH 9 E’S
Prof. Manjusha Pandey
School of Computer Engineering, Kalinga Institute of Industrial Technology,
Deemed to be University, Bhubaneswar, Odisha India. manjushafcs@kiit.ac.in
E-teaching the newest method in which teaching has been transformed to, due to the outbreak of
the COVID-19 pandemic has made the whole human race dependent on the internet for the first time as it
helps to attain the new normal of being together virtually and apart physically adhering to socialdistancing. The COVID-19 crisis has catalyzed the dilemma of policymakers to chose between lockdown
(reducing contact and saving lives) or unlock (allowing workers to work and maintaining the economy).
Educational institutions like schools and colleges are also suffering from the same difficulty to choose
between opening or closing and then comes the e-teaching methodologies like virtual classrooms,
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chatrooms, or meeting rooms that allow n number of members to participate akin the teaching-learning
process. This paper presents a review of this virtual teaching-learning process based on 9 E’s namely,
electronic, evovled, essential, encouraging, economic, effective, enhancing, ethical, and ecological along
with its socio-psychological impact on children’s social life as well as learning. E-Teaching is evolving
on an unprecedented scale but it's quality and modus operandi have yet to be established and researched.

The Story Of Social Marketing Campaign To Mitigate Indian Challenges During
COIVID 19: From Marine To Mountain
Dr Manoj Kumar Dash
Associate Professor; Khallikote University Berhampur [manojctp@gmail.com]
With a length of 3214 kilometres from the Indira Point in the Andaman and Nicobar Islands in the
south that opens to the sea to the north where the mighty Himalayan mountains stand and breadth of 2933
kilometers stretching from the tiny town of Kibithu in Arunachal Pradesh is the east to the small inhabited
village of Ghuar Moti in Gujarat in the west, India is a vast land with world’s second-largest population.
Due to such a huge population spread across a vast geography, the country is highly diverse in terms of
culture, ethnicity, economy, and linguistic, etc. Managing the coronavirus pandemic in such diversity was
a challenge in itself. The cultural aspects influence the process of symptom recognition, labelling, helpseeking, and the structure of health systems. Various aspects like humiliation and unnecessary isolation
could bring down the efficiency of the health care systems. Cultural differences were one of the major
challenges that India needs to overcome to fight the pandemic. The vast cultural differences in India
possess a challenge to negatively influence the public health sector to efficiently deal with the COVID19 pandemic. It was observed that in different parts of India, the citizens in some cases ignore or revolt
against the government proposed measures like self-isolation or quarantine practices due to the cultural
(and Religious) influences they have always been through. In India, a certain community became a matter
of national-level discussion after a series of social media as well as other digital media reporting a section
of an Indian citizen, claiming to be a member of a certain community, to preach, There were various other
problems that make it more difficult for the government to fight the pandemic. This research work focused
about the social marketing camping success which helps us to active participation, selfless service, and
co-operations from all the stakeholders of the nation.
Keywords: Social Market Campaign, Integrated Mass Communication, Visualization.
Networking; Marketing Analytics

Social

Operations Research Tools to COVID-19 for Sustainable Future
Dr. Gokulananda Patel
Professor of Management
Birla Institute of Management Technology Greater Noida
gn.patel@bimtech.ac.in
Abstract
There have been several major outbreaks globally during the past decades, with the latest being the
COVID-19 pandemic. So far it has infected millions of people and killed hundreds of thousands in the
world affecting 216 countries so far. In this talk, performance of most seriously affected countries
regarding contagion control and medical treatment of COVID-19 will be evaluated using OR tools. The
analysis can help worst effected countries to follow the way those who are managing well. Since the
COVID-19 hits the poor hardest, government can suggest guidelines for them. Also, it can help with
support packages to business and economies afloat, providing critical medical and safety equipment
including masks with minimum price.

Impact of COVID-19 on Online Buying Behaviour of Grocery in India
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Prof. Vijaya Bandyopadhyaya,
Associate Professor, Chandragupt Institute of Management Patna
Abstract
The outbreak of Covid-19 pandemic affected buying patterns of people worldwide. Initially when news
of food shortages due to supply chain disruptions and panic buying started coming from other countries,
there was a fear in our country also about availability of essentials. As news of impending lockdown
spread, people started buying essential grocery items from nearby local shops and supermarkets in bulk.
Online grocery retailers were not able to provide service due to various movement restrictions. Once these
restrictions were lifted, service started picking up in some cities but in small ways with decreased variety
of available items and restrictions on maximum quantity that could be purchased. As moving out of home
became more restricted, did people switch over to buying grocery items online? Have their shopping
preferences, in terms of quantities, brand preferences, price and quality sensitivity changed? To get a
holistic picture of buying behaviour, the talk will focus on understanding the effect of age, gender and
income on preference of grocery store, whether there is a shift to online grocery shopping, whether type
of products people are buying have changed and whether we may expect the changes to be persistent in
India.

Post Pandemic Economy, Society and Digital life
Prof. Bhagirathi Panda
Dean, School of Economics, Management and Information Sciences, NEHU, Shillong
The celebrated economist Joseph Schumpeter once said that development happens through creative
destruction. The implication of the statement is that ‘new avenues of employment can be created in any
society by creatively destroying(disruption) the existing arrangement of production of goods and
services and their marketing through technological innovation’. The current situation arising out of Covid
19 can best described in the Schumpeterian tradition as “Pandemic Disruption”. Before the onset of Covid
19, the economic space has already started adopting to digital life in some magnitude. ‘Pandemic
Disruption’ will be pushing for adaptation and depth in this life through business and governance
innovations using Big Data, Internet of Things, AI and 3D & 4D printing. The ‘New Normal’ which has
already started manifesting and is expected to manifest in increased magnitude and intensity as an outcome
of this pandemic disruption, will significantly add to the activity basket and vector in digital life. Online
work, online marketing, online teaching, online conference and meetings, online publications, online
entertainment, online games, online medical treatment, virtual wedding and birthday celebration etc. are
going to be the new normals in the digital life. These new normals qualifying and pervading our digital
life will have their benefits and challenges for individuals and societies. Some of the intended benefits in
the economic and social spaces will be (i) reduction in transactions, transportation and travel costs, (ii)
convergence and benchmarking of standards in production, teaching and other services and (iii) Reduction
in information asymmetry and improvement in access to various services including citizen and
government interfaces. However, this pandemic disruption and its push for digital life is expected to have
its social and economic costs and challenges too. These are expected to manifest in the forms of
diminished social capital, upsurge in mental health problems, frictional unemployment and the imperative
of enhancing and improving our internet and digital infrastructure. These manifestations have the potential
to fundamentally alter the idea and practice of institutions like University, Government and Work Office.
To conclude, we do not have an escape from the imminent digital life. Our prudence lies in making efforts
to minimise the costs, to contain the negatives, and to maximise on the positives by improving the physical
internet connectivity and leveraging technology.

Redefining Education System amidst Covid-19 Pandemic:
Issues, Challenges and Way Forward
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Dr. Dasarathi Sahu
Reader & HOD, Dept. of Business Administration, Utkal University
In the 21st century, basic life style of human beings includes requirements such as food, cloth,
health, shelter, education, entertainment, transportation etc. All these can be possible when we reinvent
ourselves using technological transformation in our education system from school to university level. The
recent Corona virus pandemic has disrupted the whole world from live to livelihood and by and large
every stakeholders of the society affected directly or indirectly irrespective of age, caste, poor, rich etc.
In this context issues of education to stay connected i.e. TLP (Teaching Learning Process) through online
and/or offline using technological driven is the new order of the day in spite of the situation as VUCA
(Volatility, Uncertainty, Complexity, and Ambiguity). Online mode of education has been especially
challenging for all academic institutions. However, broadband accessibility at the outskirts and district
will be a concern. Moreover, it will be difficult to evaluate a student’s response or understanding while
teaching online where non-verbal aspects will be missing. A new normal will be a better normal to meet
the TLP. Covid-19 is an opportunity for educators who have been deliberating on how to change education
for the youth. Making the whole deliver of education digital can render more interesting. For that,
education and knowledge delivery must be carried out totally on an interactive platform. The study
material knowledge has to be presented in a way that it becomes more interesting things with it. There is
a need to develop a national approach to “Blended Learning” combining education at home and
universities. To way forward with a sudden change, is no doubt an issue for online mode of education but
can be accepted as a challenging one for TLP.
…………………………………………………………………………………………….
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Abstract
The objective of the paper is to analyse the process of digitization, types, progress and challenges
of online learning and virtual world. The paper is based on secondary sources of information and data.
Digitalisation refers to the way in which many domains of social life are restructured around digital
communication and media which is unmistakably a global megatrend permeating all walks of life. The
influence of digitalisation on the world of work is considered to have drastic social and economic
consequences. In a period of last twenty years, a ‘digital’ or ‘virtual’ world has increasingly appeared
alongside the ‘real’ world due to the rapid spread of the Internet and new media such as computers,
laptops, tablets and the incredible triumph of the mobile phone. Educational practices and policies,
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particularly, online teaching and learning has emerged as consequence of digital turn. Online learning is
catalyzing a pedagogical shift in how we teach and learn. There is a shift away from top-down lecturing
and passive students to a more interactive, collaborative approach in which students and instructor
co-create the learning process. The Instructor’s role is changing from the “sage on the stage” to “the guide
on the side. However, online learning is one type of distance learning which has following types such as
1.Correspondence Courses, 2. Tele-courses, 3. CD-ROM Courses, 4. Online Learning through ZOOM,
Skype, Google Meet 5. Mobile Learning through WhatsApp etc. Online distance learning meets the needs
of an ever-growing population of students who cannot or prefer not to participate in traditional classroom
settings. These learners include those unable to attend traditional classes, who cannot find a particular
class at their chosen institution, who live in remote locations, who work full-time and can only study at
or after work, and those who simply prefer to learn independently. Some of the main advantages of online
learning include:
1. Convenience: 24/7 access from any online computer; accommodates busy schedules; no
commuting, no searching for parking.
2. Enhanced Learning: Research shows increased depth of understanding and retention of course
content; more meaningful discussions; emphasis on writing skills, technology skills, and life skills
like time management, independence, and self-discipline.
3. Leveling of the Playing Field: Students can take more time to think and reflect before
communicating; shy students tend to thrive online; anonymity of the online environment.
4. Interaction: Increased student-to-teacher and student-to-student interaction and discussion; a more
student-centered learning environment; less passive listening and more active learning; a greater
sense of connectedness, synergy.
5. Innovative Teaching: Student-centered approaches; increased variety and creativity of learning
activities; address different learning styles; changes and improvements can translate to onground courses as well
6. Improved Administration: Time to examine student work more thoroughly; ability to
document and record online interactions; ability to manage grading online.
7. Savings: Accommodate more students; increased student satisfaction = higher retention and fewer
repeats.
8. Maximize Physical Resources: Lessen demand on limited campus infrastructure;
decrease congestion on campus and parking lots.
9. Outreach: Give students options; reach new student markets; appeal to current students thus
increasing enrolments.
A majority of academic leaders believe that online learning quality is already equal to or superior
to face-to-face instruction. The majority of all schools (53.6%) agree that online education is critical to
their long-term strategy. When digitalization is a societal megatrend, it will have various consequences
for the institutions of adult education. The digital divide is a serious challenge for online learning. A digital
divide refers to any uneven distribution in the access to, use of, or impact of Information and
Communication Technologies (ICT) between any number of distinct groups. These groups may be
defined based on social, geographical, or geopolitical criteria, or otherwise. Because of ICT high cost, its
adoption and utilization is highly uneven across the globe. Equal opportunities in a digitalized world is
essential for digital learning. The field of adult education is often preoccupied with the question of equal
participation. participation. The paper suggest for digital Inclusion which refers to the activities necessary
to ensure that all individuals and communities, including the most disadvantaged, have access to and use
of Information and Communication Technologies (ICTs). This includes 5 elements: 1) affordable, robust
broadband internet service; 2) internet-enabled devices that meet the needs of the user; 3) access to digital
literacy training; 4) quality technical support; 5) applications and online content designed to enable and
encourage self-sufficiency, participation and collaboration. Indian education cannot go online
immediately because only 8 percent of homes with young students have computer with internet. Hence
blended learning which is a mix of online and class room teaching is recommended for developing
countries, particularly in India.
Keywords:-Communication, Digital, Internet, Media, Online Learning, Students, Virtual World
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Covid-19 Pandemic: Past, Present and Future Perspective of Indian Economy
Mr. Akshaya Kumar Sahu
Assistant Manager, Department of Internal Audit, Annapurna Finance Pvt Ltd., Bhubaneswar
(E-Mail: akshayasahu0@gmail.com)
Dr. Dasarathi Sahu
Reader and Head of the Department
Department of Business Administration, Utkal University, Odisha
(E-Mail: d_sahu2000@yahoo.com)
Abstract
The world is struggling with modern horrors such as COVID-19, which has left the planet confused and
brought the whole universe to a halt. This deadly virus, which is declared as pandemic by the World
Health Organization (WHO), has taken in its grip nearly 210 countries. As our new financial year
commences, the Novel Coronavirus (COVID-19) has infected more than 3.62 million people in more than
210 countries and territories, resulting in 4,24,000 deaths- impacting lifestyles, businesses, economies,
and the assumption of common well-being that all of us have largely taken for granted. The growing
prominence of COVID-19 has turned the hustle of the world into various levels of uncertainty. This virus
also raises a very serious threat to the global economy, which is already in danger.
One of the few aspects that seem relatively clear is that the present downturn varies significantly from the
recessions we have experienced in the past. This is another turn of the business and economic cycle, but
a shakeup of the global economic order. Even though countries and business struggle to grasp the scale
of this pandemic, there is no wonder that we are witnessing more substantial, systematic changes in the
way we live, work and play. The main aim of this paper is to figure out how the business today might turn
towards which side of the globe. Taking advantages of these would probably help to navigate the
economically and socially viable route to the next normal.









Transition to Localisation
‘Cash is King’ for businesses
Digital gains a significant push
E-Learning platform
Work From Home mechanism
Switch to variable cost models
Develop resources for sensing and managing towers
Supply Chain reinvention

The crisis in short, is a story with unpredictable ending. However, what is clear is COVID-19 has
established new challenges to the business environment which call for a measured, practical and informal
approach from political and business tycoons. There is presently a little clarity as to how long the
pandemic will last, and what its effect on the economy will be in the near future. The industries will
certainly be impacted by this "black swan" event.
Keywords: COVID-19, Localisation, Digital gains & Supply Chain.

Digital Consumption Pattern Study:
Preferences of Mobile-Apps by Different Internet Users
Ms. Sonalimayee Sahu
Res Associate, ICSSR – IMPRESS Project, KIIT
Dr. Rabi N Subudhi
Professor, School of Management, KIIT Bhubaneswar
The mobile-application market is highly competitive in nature, as the users are having quite a lot
of substitute applications (apps) available. The Mobile application market is now significantly developed,
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when we compare it among other industries, and thus, the apps stores are also highly competitive now. In
this contemporary era, most of the smart phone users are preferring to use various application to fulfill
their respective needs. This paper studies the consumption pattern of mobile applications by the users. It
is based on descriptive statistic method, using data from secondary sources. It discusses the internet
consumption through various applications. Different statistical data of the past and present situation of
mobile applications from different parts of the world have been analysed. It profiles and analizes the
importance of apps for different categories of users.
Keywords: ICT, Mobile applications, Internet consumption, smartphone users.

VIRTUAL LEARNING: A CATALYST FOR EDUCATION SECTOR
Mitali Das Mohapatra, Dr. Ipseeta Satpathy, Dr. B.C.M Patnaik, Dr. S.C Das
KSoM, KIIT Bhubaneswar
Motivation: Covid-19 has plagued the education system for all nations. It was a big challenge as
educational institutions were the first ones to shut down completely and in response to the situation,
distinctive rise of e-learning resources, virtual tutoring, video-conferencing apps was used significantly
to persist with the sudden shift from the classroom teaching. Moreover, internationalization of higher
education has been one of the key policies that require implementation lately.
Problem statement: Online education is the “new normal” but many institutes, individuals are still
struggling with the new transition from traditional classroom teaching to virtual mode. Initially e-learning
came as a stop-gap arrangement however now educational institutes must focus on transforming the future
of teaching –learning procedure into a next supreme level.
Challenges: The virtual education has emerged as the crisis management solution but there are certain
challenges. The online teaching methods may not be useful for students of science and engineering which
demands practical hands on training. Secondly, online learning requires intelligent integration of
technology and assessment strategies by the educators. So without development of a robust plan which is
simple yet effective it is difficult to understand the impact of teaching practice in reality. Thirdly, sudden
requirement of digital facility is lacking in various public and private mode of education. It can be effective
only if everyone has access to the right technology.
Methodology: Primary data will be used to understand the efficacy of virtual learning and the new shifts
in digital facility.
Discussion: Much emphasis should be given to the learning pedagogy and assessment methods to promote
innovative teaching. Ed-tech models must be implemented in educational institutions to evaluate the
educator and disaster management committee should be set-up at the university level in order to remain
prepared for sudden crisis. The whole process of imparting education is changing dramatically and this
shift would be the roadmap for future ahead.

Internet Service Providers in India: A SWOT Analysis
Ms. Vandana Pattnaik
Res Associate, ICSSR IMPRESS Project
Dr. S.C. Das
Associate Prof., KSoM, KIIT
This paper makes a comprehensive review of evolution of the internet-age, how the mankind got
the benefit of this most wonderful and most constructive technology, on which now, each and every
activity is heavily dependent upon. This paper then looks at the internet uses pattern in India, by different
categories of users. It covers an in depth analysis of various players in Indian Internet market. To analyze
the future of internet market in India, a SWOT analysis has been conducted in this paper. The paper uses
latest secondary data on subscriber base and consumption figures for each category.
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Identifying factors influencing user’s intension to access Aarogya Setu contact
tracing mobile application during COVID19 pandemic
Mr. Kharabela Rout
Research Scholar, KSOM, KIIT University, e-mail: chani.kr456@gmail.com
Ms. Sushree Debashree Debasmita Sahoo,
Research Scholar, KSOM, KIIT University, e-mail: sddebasmita95@gmail.com
Ms. Sonalimayee Sahu
Research Project Associate, KSOM, KIIT University, email: sahu.sonalee@gmail.com
Abstract
Background: Contact tracing, followed by isolation and early treatment are crucial control measures to
combat infectious diseases (Eames & Keeling, 2003). The current pandemic caused by novel corona virus
is a highly infectious respiratory disease and according WHO, the virus spread over 215 countries around
the globe and responsible for high casualty. As there are no specific therapeutic drugs and vaccine
available to neutralize or control the virus, social distancing and contact tracing are two effective measures
to check the spreading of the virus at certain extent. Contact tracing mobile application are climacteric
measure for the COVID19 surveillance, risk assessment, contact tracing of infectious persons and
situation evaluation (Kodali et al. 2020). As manual contact tracing procedure is inefficient and time
taking process, leads to poor control over COVID19 epidemic monitoring, most of the countries have
adopted digital technology enabled tracking facilities as a public health care strategy for fast tracking and
easy to manage the infection spreading and mobile based application helps users to aware about their own
status in terms of infectious person and suspected persons around them (Vaithianathan et al. 2020).
Indian’s contact tracing App “Aarogya Setu”, has significantly contributed in terms of contact tracing and
disease management during COVID19 pandemic (Kodali et al. 2020). After launching by GOI on 2nd
April 2020, the application has 114 million users as on 26th, 2020 and available in 12 different languages.
Aarogya Setu contact tracing Application is based on Bluetooth enabled contact tracing technology, which
collect information from nearer devices and update the infection status as well as no of users under
different predefined ranges and their self-assessment status.
Purpose of the Study: The prime objective of the study is to develop a framework to understand the
behavioral factors influencing to access Aarogya Setu Application.
Methodology: This paper draws on existing literature on contact tracing health application and mobile
health application usage to identifying the key factors and we draw on Technology adoption Model (TAM)
to organize our framework.
Findings: The study suggest a frame work to understand the intention to use Arogya-Setu mobile
application, where four antecedents of intention to access Aarogya-setu application, namely Perceived
ease of use, Perceived usefulness, Social pressure and User's privacy are identified and three cofounding factors, namely age, gender and education level are also suggested.

‘Work from Home’ during COVID -19:
Impact on labour productivity and economic growth rate of India
Ms. Snehalata Das
Research Scholar, GIET University, Gunupur (India)
Abstract:
Purpose: The unprecedented situation COVID -19 has completely removed the boundaries between work
and personal life of employees around the globe. Now it is just the beginning of unlocking phase-1 and
Indian industries are still in confusion, that, either to continue work from home temporarily or to regularize
normal option. These industries also fear of remote working, which may reduce the productivity. Till
date, no concrete road map is provided from Government of India. Prime Minister of India Mr. N. Modi
in his speech on 2nd June 2020 at CII said “we will back our GDP growth rate and insisted industry experts,
researcher to find out/ suggest some innovative road map to achieve the goal. Prior to this, On April 16th
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2020, The International Monetary Fund has slashed its projection for India GDP growth in 2020 from
5.8% to 1.9%.
Migration is neither a new phenomena nor a big deal, but after covid-19 lock down imposition, that
images of the Indian labours’, the way they are desperately seeking to back to their home will be an
unforgettable moment for every Indian. This raised a huge migrant labor crisis across industries in India.
No vaccine has produced till date. So India government is facing difficulty to controlling the virus spread
in densely populated places Considering the aforesaid conditions, a conclusion oriented applied research
has been done to pick up different problem areas of ‘working from home’ and its impact on labor
productivity. This gives us an insight, how quick will economic activities return to pre COVID-19 levels.
Study design/methodology/approach:
This is a conclusion-oriented research. Secondary data collection method is used to collect data from
various sources. For this analysis a mathematical model is conceptualized to attribute challenges on the
productive front in Economy.
COVID-19
Work from home
IMPACT
(Control variable)

(Independent variable)

Labor
productivity

Economic
growth

(mid variable)
(Dependent
variable)

Technology
gradation.

up

(Independent variable)

Migrant labor
issue.
(Control variable)

Fig 1. Conceptual Research model,
by Author
During COVID-19 economic activities has become standstill, so for our analysis purpose pre covid and
post covid results of various sectors are compared to suggest the projection indicator to achieve our desired
growth rate. This is basically a conclusive research. The above mathematical model is conceptualized for
formation of hypothesis, testing of hypothesis, and external as well as internal validity test. Since this is
a conclusion oriented applied research, here external validity is given more priority, but independent and
dependent controlled variables are defined to attribute the internal validity of study. Various industrial
consultant opinion, published survey report and media interview are incorporate to facilitate the analysis
and conclusion. Industrial ratings given by different agencies are collected for accurate projection and
suggestions .Financial data of various industries pre covid19 and post covid 19 across sectors are collected
and interpreted. GDP and economical data for 2014-2020 are collected from central government budget,
RBI and CSO websites for analysis and conclusion.
Findings: Work from home will increase employee productivity, save time and energy of employee. But
at the same time measures should be taken to ensure work force productivity while ‘work from home‘ by
Indian industries. It also able to achieve optimum use of human resource and their by reduces the overall
cost of operations which increase profit hence growth. Employee can go to any extent if their privacy is
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hampered while working from home like there may be chance that their ID pass word, credit card details
taken by the coordinator through spy camera during monitoring remote work. So strategy and policy
should be made accordingly to achieve the goal.
Conclusion
Engineers, IT employees, HR roles, Knowledge workers, consultants, stock market traders can work from
home. But finance, insurance and proprietary applications will find it difficult. Some organizations
actually had to transport desktops to their employees’ homes during lock down. These things are creating
challenges for policy maker of ‘work from home’ in a weak Indian economy and strained financial system.
So in present scenario social distancing with limited resources and working guide line advisable by NCDC
will be definitely helpful in this unlocking situation to give momentum to economy towards growth. Work
from home can be taken as a strategy for new employment and technological up gradation of industry to
face future disaster.
According to Hudson Maxim “All progress is born of inquiry”. This study has been done during 1st
unlocking phase of COVID -19 to find whether ‘work from home’ will be the new strategy for industries
to hedge the disaster risk in future Since many researcher are predicting the effect of COVID -19 will
remain up to 2022, this study can be helpful for future researcher to unfold the risk.
Keywords: COVID -19, Unlocking, Work, Home, Strategy labour, Productivity, Economy, Growth,
Challenges, Resources Model
TRENDS IN USE OF INTERNET & ITS IMPACT: A REVIEW
Dr. Debajani Palai
Faculty Member, IMIT Cuttack
Dr. Rabi N Subudhi
Professor, KSoM, KIIT
Dr. SC Das
Associate Professor, KSoM, KIIT
ABSTRACT
Technology is the invention of science and research, which is the symbol of innovation and
creativity. Developed countries give more emphasis on technological sphere as they have ample
opportunities to invest for further growth. At the same countries who realise the importance of
technological advancement, they strengthen themselves from grass root level. Technology whether it is
related to automobile or space or communication or nuclear science is the key to progress of human
society. Internet service is the advent of information technology which makes the distances shorter and
the universe smaller. It is the easiest and convenient media of social interactions through globally
connected computers. Today’s world is based on online communication through Facebook, e-mail, what’s
app, skype and other virtual associations like: tele conference, video conference etc. Similarly, online
transactions such as: online shopping, online education, e-booking of tickets for travelling, e-banking, epayment etc. control the modern era of trade and commerce. The purposeful and effective use of internet
is a blessing to mankind, but its mis-utilization harms the entire humanity. Internet is the source of
opportunities in one hand whereas in other side it can be regarded as threat is not utilized properly. The
present article which is based on review of journals, is an attempt to focus on the evolution of internet and
its impact: uses & abuses (opportunities & threats). This study also throws light towards the challenges of
internet and provides suggestions to overcome challenges.
Keywords: Internet, e-communication, e-transaction, Uses & Abuses

A general view on issues of online education during Lockdown: Learner’s perspective
Dharitri Basumatary
Research scholar, KIIT University, Bhubaneswar, India
dharitribasumatary@gmail.com
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COVID19 came upon us without a warning and created the need to smartly deal with the
unforeseen miserable events that are being termed as the ‘new normal’. As an immediate measure to stem
the spread of COVID19, most educational institutions have been shut down since the end of March. It is
very difficult to predict when the schools, colleges and universities will reopen. According to UNESCO,
since the outbreak COVID19 began, 1.37billion students in 138 countries worldwide have been affected
by school and university closures. Since teachers and students were unprepared for this lock down it has
become a challenge for them to continue as per original plan. Teachers are managing to imbibe both hard
and soft skills to do it successfully day by day. In this Lockdown, online education is the best mode of
communication left. Online education has several benefits as it is easily available, budget friendly(students
need not pay the maintenance fee of the institution),can be recorded for later use, convenient to fit into
day and can be personalised according to individual needs and most importantly social distancing can be
exercised. However, it has a number of disadvantages too for the learners who live in remote areas.
Without a smart device and internet connectivity all the e-learning platforms are useless. The true sufferers
of the government order of school closings are the students in less fortunate situations and the students
who are in schools that are not well-funded. As per National Sample Survey Report (2017-18), while 66%
of India’s population lives in villages, only a little over 15% of rural households have access to internet
services. The students living in remote areas have limited size of data packs. Several classes in a day can
be substantial cost for many households in a low income bracket. Further, for example, if there are three
children at home and one device for learning, any two of them must sacrifice for the other as they have
three different online classes at the same time. In this case, Government and media may take some
measures like offering courses through television and radio programmes. Besides, Government also can
distribute books and other relevant materials to the students.
In the virtual learning, self-discipline is very important since responsibility entirely lies upon the
student to complete the course on time. Lack of connections with peers and teachers may affect the
personality development to great extent. The institutions having digital learning programs and e-courses
already have access to the e-learning services, but those institutions which have no online learning
facilities, they are facing problems as they are new to use the digital platforms. Therefore, in this regard,
digital literacy can be provided through conducting online training to the teachers by the experts. The
learners are facing challenges in sitting for online examinations from home too during lockdown, because
of availability of computer and other hardware devices. In considering the issue, a number of technical
and financial questions need to be raised such as how many candidates are expected to take assessment at
the same time, are physical keyboard required or a touchscreen is sufficient, do institution buildings have
sufficient electrical capacity etc. and accordingly the required action may be taken.
To conclude, it should be noted that we live in a fast changing world and during this hard time we
cannot ignore the health and future of students. Evaluating both pros and cons of online learning may help
to face the challenges in this new catastrophic environment.

Perceived Changes in Higher Education Post COVID
Prof. Manidatta Ray,
Birla School of Management, Birla Global University (BGU), Bhubaneswar
Email: manidatta.ray@bgu.ac.in
Abstract
There’s a prediction that the world will never be the same again. Though the exact nature of change is
unknowable at this time but the change is inevitable. As teachers what we can see that COVID 19 crisis
will play a major role in reshaping the higher education world-wide and so is in India.
As far as teaching learning, teachers are at cross roads whether they will shift over to online classes or
they will wait when things become normal so that they can go back to their classroom and disseminate
their knowledge on face to face mode? As far as online teaching, there is a challenge of abundance- lot
many applications & online platforms. Which apps or platform to use for which purpose? How can they
assess students’ progress and how to keep the students motivated in online mode? Second, how can the
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teachers conduct research? How do the teachers make the students ready for future employment? Whether
the universities will be able to provide employment opportunities to the students? Will they have to
revamp their course curriculum? Number of such confusions and questions arise in the mind of a teacher
in the absence of a clear direction. Higher Education Institutions (HEIs) bring together students and
faculty from diverse geographies at one place. It is essential that while reopening post lock down is lifted,
all HEIs prevent entry and spread of COVID-19 across campus community by implementing government
advised guidelines, maintaining hygiene protocols and following social distancing norms.
At the same time, education settings should continue to be welcoming, respectful, inclusive, and
supportive environments to all and thus, focus should also be given to minimizing stigmatization of
students and staff who may have been exposed to the virus and prioritizing mental health awareness and
care at this time. This paper highlights some of the challenges that the higher education going to face
during post COVID era and tries to propose some solutions as per the understanding of the author.
Keywords: Online Teaching, Synchronous/ Asynchronous Teaching, Online Platforms,
Virtual Classroom.
WORK FROM HOME: THE MODUS OPERANDI DURING COVID-19
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Abstract
As whole world has been hit by the COVID-19 pandemic companies are slowly trying to get back on
track. India went to 21 days of complete lockdown disrupting lives of billions of people. Gone are the
days when people used to get up and rush to their office. As govt has prioritized social distancing norms
and asked people to stay at home to curb the virus infections, company have asked their employees to
work from home. It has become an essential mode of survival for both employee and employer. This
pandemic isn’t going to end very soon as per researcher so work from home seems to be carried on for a
long time. With the number of COVID-19 positive cases hitting almost 12000 per day and India being
currently 4th worst hit country by the pandemic situation looks too grim at present. This paper focuses on
evolution of work from home, its effect on productivity. It also tries to make out a brief comparison about
how the work from home mode has grown during the pandemic. This paper also throws some light on the
benefits and challenges during work from home and finally future implications. The researcher has also
thrown some lights on the current scenario of work from home in India and also the impact of COVID-19
on the IT sector.

Getting acquainted with the Virtual Reality
Shraddha Mahapatra
KSoM, KIIT Bhubaneswar [19202039@ksom.ac.in]
Abstract
The overall purpose of the paper is to find out the effectiveness of using internet as a mode of
operation in our daily lives since the lockdown. It discusses the possible factors that can have an impact
on the effectiveness of this process of using internet as a platform for work; how are we going to adapt to
the new normalcy and the way forward. It includes a qualitative and quantitative analysis of how
productive people feel using internet for work/studies. The analysis is confined to a sample size of 144
respondents who are a representative to a larger population falling under a wide age group, starting from
school going students to people in their late 50s who had to take a lot of pain to adjust to the new normalcy.
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The analysis shows that apart from the obvious reasons affecting people’s productivity, working for longer
hours and information overload are the two most significant factors that hampers the effectiveness of
internet as a mode of operation in Work from home and Online Classes respectively. The analysis reaches
to a conclusion where students/working people have to find out possible ways in which they adjust to the
situation, now that going back to the traditional way of living lives and working seems challenging. The
desirable solution going forward is the existence and adaptation of a world which is a perfect
amalgamation of both physical and virtual spaces.

Prioritizing methods and Strategy for e-learning in Higher education to improve
effectiveness: An Analytical Approach
Dr Debendra Kumar Mahalik
Associate Professor, P.G. Department of Business Administration, Sambalpur University, Odisha
debendra_mahalik@hotmail.com
Abstract:
E-initiative is the need of the hour resulted in many initiatives, which has transformed all sectors and
higher education is no exception to this due its advantage. In this respect many initiatives has been initiated
by Government and private sectors, specially UGC, AICTE etc through NMEICT project for stake holder
under its preparedness. But its relevance and its effective utilization needs to be felt and improved as it
was an optional earlier. But during the recent lock down, students, teacher across discipline felt its need.
Students and teachers are forced to go for these initiatives across India. They have also faced many
problems like mind-set, digital divide, content, connectivity etc. on the other hand lockdown has also
given lesson to how to survive in these situation leads to less travel, less pollution, etc. so there is a need
to study the effective utilization of E-initiatives in Higher education during Lock Down, which will
highlight Problems and Prospective from different stake holders from larger society prospective. In this
paper AHP and Game Theory is being used to prioritize and suggest the best strategy needs to be adopted
for e-learning for increasing effectiveness of the system.
Keywords: e-Learning, Priority, AHP, Strategy, Game Theory, effectiveness
Introduction:
E-education is not new to the society and Organization across the Globe has development suitable eapplication to ensure education through online and Government in India is no exception to this. Many such
applications have already been development like NPTEL, MOOCs, Swayam to name a few, which were earlier an
optional for many. But due to recent Lockdown due to COVID pandemic, all stake holders are being forced by the
Agency like UGC, AICTE, MHRD etc to use. The Government through its online education initiatives is trying to
ensure that students can continue their learning during the lockdown period. “The response to this has been
overwhelming,” said Union HRD Minister Ramesh Pokhriyal Nishak. According to official sources, the ministry
runs learning platforms like Diksha, e-pathasala, NROER (National Repository of Open Educational Resources),
NIOS (National Institute of Open Schooling) and other IT initiatives e-yantra (robotics education), FOSSEE (open
source software for education), virtual labs, NPTEL and spoken learning programmes. No doubt the use of these
resources has increased in many fold. But many stake holders across the society are facing certain limitation of
these initiatives reason for these may be many. On a recent article Indian education can’t go online – only 8% of
homes with young members have computer with net link. The Covid-19 pandemic has exposed how rooted
structural imbalances are between rural and urban, male and female, rich and poor, even in the digital world. So
there is a need for extensive study and its effectiveness etc from larger prospective to make it more relevant and
effective.
Governments have felt the need of e-learning after the increase of ICT application and its adaptability in the society,
resulted many initiative by UGC like. As per literature (e-students.org) there are various types of e-learning method,
which can be categories like Computer Managed Learning (CML), Computer Assisted Instruction (CAI),
Synchronous Online Learning, Asynchronous Online Learning, Fixed E-Learning, Adaptive E-Learning, Linear ELearning, Interactive Online Learning, Individual Online Learning, Collaborative Online Learning. Alternatively,
some educational scientists have chosen to classify e-learning types more simply. They identify just two primary
types of e-learning: computer-based e-learning and internet-based e-learning. This method of classification could
be seen as more accurate because it differentiates e-learning from online learning, the two of which are often
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incorrectly used interchangeably. Some forms of e-learning such as CML and CAL are not required to take place
online, but they are considered types of e-learning nonetheless.
Choosing the Right eLearning Methods is one of the factors for success of e-learning in Higher education in general.
Researches have development various implementation models for adaptability of the e-learning environment in
higher education this can be: Analysis, Design, Develop, Implementation, and Evaluation. In order to improve the
effectiveness of the e-learning experience the content needs to be improved and should be need based. In the
analysis phase the needs need to be access. The learning pyramid development by National Training Laboratories
Betel, Maine, discussed The Learning Pyramid, Designing Learning Contents also depends upon the type of
eLearning methods which we choose on the analysis phase. Now let us know the details about the learning pyramid
with following diagram:

The Pyramid discussed the percentage of learner recall that is associated with various approaches. The first four
levels lecture, reading, audiovisual and demonstration are the passive learning methods. In contrast, the bottom
three levels discussion group, practice by doing and teach others are participatory (active) learning methods. The
Learning Pyramid will helps the students and the teacher to identify the right methods. The methods also discussed
two important types of learning i.e Synchronous and Asynchronous Learning. In synchronous both the stake
holder the teacher and students needs to be present for a effective teaching. Synchronous events take place in
real time. Synchronous communication between two people requires them to both be present at a given
time. Examples of Synchronous Learning are chat and IM, video and audio conference, live webcasting, application
sharing, whiteboard, polling, and virtual classrooms. Whereas Asynchronous Learning, the presence are not
simultaneous but as per convenience and the pace etc depended on students it is time independent. A selfpaced course is an example of Asynchronous Learning because online learning takes place at any time. E-mail or
discussion forums are examples of asynchronous communication tools. In such cases, students ideally complete the
course at their own pace, by using a Learning Platform like an LMS. Examples of Asynchronous Learning are Selfpaced (SCORM), Audio/Video, E-mail, Discussion forum, Wiki/Blog, Webcasting/Conferencing, CBT and WBT,
Simulations, Game-based learning.
Literature Review:
e-learning is conceptualized in a number of ways. Essentially, it is about the transmission of learning content using
information technology and often refers to delivery using intra or Internet. The actual learning which involves
identification of information, conceptualizing and making meaning to enhance user’s knowledge base,
understanding and skills, as well as finding the time and space for learning is left to the individual. The use of
technology, and in particular e-learning, in higher education is becoming increasingly popular. However, GuriRosenblit (2005) and Robertson (2003) propose that educational institutions should step back and reflect on critical
questions regarding the use of technology in teaching and learning. Henry (2001) explains that the total e-learning
solution comprises the integration of three elements: content, technology and services. His concept is also
underpinned by the assumption that learners will be responsible for the cognitive tasks that will lead to learning. A
leading researcher, Laurillard (2001), cautions that the way in which teaching is approached should be considered
more important than the technology medium. This point is supported by Butson (2003) who stresses that technology
is limited in helping learners to understand how to think. Initial investments in e-learning are costly, hence the
performance, quality, usage, effectiveness and efficiency as a learning solution is of interest to many. However, the
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current research base informing evaluation of e-learning from a wide range of stakeholders or comprehensive return
on investment remains limited. Despite the paucity in this field of research benchmarking exercises are used by
organisations to define a level of performance, and identifying or establishing good practice to improve on that
performance (Butson 2003).
The factors influences for success of the e-learning environment are:
Purpose of learning, Availability of e-learning tools, connectivity, content, motivation and adaptability of students,
teacher’s confidence, way of teaching, availability of other related materials, quality of internet, costing,
synchronous and assynoronous teaching, subjects, E-learning readiness.
Developing a powerful and effective tool for identifying and ranking factors affecting performance can greatly help
the management team to accurately evaluate and improve the current situation. Multi-criteria decision-making
(MCDM) techniques can be used for Perfornace Evaluation. These techniques help decision makers (DMs) make
proper decisions when they deal with a wide range of data and decision criteria. Many studies have been conducted
on Performance Evaluation based on MCDM techniques including Analytical Hierarchy Process (AHP) Ajami S.,
Ketabi S., 2012, Gholamzadeh et al., Data Envelopment Analysis (DEA) Ersoy K et al., Yawe B., 2010, Chen Y.
et al., and best–worst method (BWM) Liao B. et al.,2019, Haghighi S.M., Torabi S.A., 2018 , and many more.
BWM is one of the new methods of MCDM introduced by Rezaei J.,2015. This method yields better results than
the AHP method and requires less pair wise comparisons or decision making. In this method, the best and worst
criteria are chosen by DMs and then other criteria are compared with the best and worst criteria. The BWM-based
group decision-making (GDM) method has been developed in a study Tabatabaei M.H et al. 2019. In their method,
opinions of the manager and expert team are combined into an integrated model to determine the final weights.
Also, the Consistency Ratio (CR) is calculated separately for the manager and each expert so that inconsistent
decisions of an expert do not adversely affect the group final decision. In the paper BWM is used to prioritise the
factor influencing e-education in Indian B-schools. The result shows that the effectiveness of e-learning depend
upon the mixture of Synchronous and Asynchronous Learning eLearning, which are suited to the needs of the
modern learners. The above problem can be considered as a mixed strategy problem as the effectiveness of the
matrix is based on the expected payoff, which may be achieved by combination of the one or more strategy adopted
by the e-learning methods. This paper uses Game theory, to so consider the mixed strategy problem and suggested
a strategy to be adopted for increasing the effectiveness of the e-learning.

…………………………………………………………………………………………………………..

Online EnOQ model for imperfect quality items with emission considerations
Dr. Suchitra Pattnaik, Dr. Mitali Madhusmita Nayak, Dr. Milu Acharya
Department of Mathematics, ITER (FET), Siksha O Anusandhan, Bhubaneswar, Odisha
Research on inventory models with environmental consideration has recently become a popular research
stream. The amount of energy consumption and greenhouse gas emissions is inﬂuenced by (online)
inventory decisions such as delivery quantity and delivery frequencies. This chapter focuses on (online)
supply chain system which contains a percentage of imperfect quality items in its delivered lot; we also
consider carbon emission costs under a carbon tax policy. Processing the defective items, which increases
carbon emission, affects supply chain decisions. We find an important observation about effect of entropy
cost on the maximization of profit which states that the entropy cost has similar behaviour as the selling
price of the product. Our findings enlighten the insights of the entropic order inventory model and enrich
the advancement of the literature of inventory model. Numerical examples are provided to illustrate how
these models can be applied in practice. Sensitivity analysis is performed to gain more insight on changing
parameters in the numerical studies.

Paradigm Shift from Class Room to Virtual Room Teaching:
Challenges and Way forward
Prof. Malabika Sahoo,
Faculty Associate, KIIT School of Management, KIIT DU
[malabika.sahoo@ksom.ac.in]
Prof. Sumita Mishra,
Associate Professor, KIIT School of Management, KIIT DU
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It is not surprising that the mundane life gets affected, and posed by diverse challenges across the
globe due to Covid 19 pandemic. Every sector gets affected and educational institutions are not exception
to it. There is a shift from classroom learning to the virtual online classroom setup. Attending classes from
home has become the new normal life for the students in today and going to be the same for tomorrow.
This sudden shift has created many challenges before them as well as for the faculty members. A group
of stakeholders gets acquainted with the new system, however some are stressed. There are lack of
motivation among the students sitting at home, feeling of isolation, technical difficulties and many more.
Similarly, faculty members also facing challenges in student engagement, attendance, attention span,
behavioural issues etc. Then the question arises whether these online teaching learning activities are
effective or not? If yes, then how much it is effective for the students in comparison to face to face
classroom teaching? The purpose of any educational experience be it online, face to face or blended is to
attain the desired learning outcomes. Currently the educational institutes as well as corporate sectors are
embracing online teaching and learning as the main source of knowledge transfer. However, this move
must ensure considerable benefits for the stakeholders. Despite the challenges some of the utmost benefits
of online teaching learning activities are no issues of time zone, location and distance, more flexible
teaching and learning approaches, assessing updated materials etc. This paper explores the unique benefits
and challenges of online learning teaching activities for both the students and faculty members and brings
way forward to make the process more effective.
Keywords: Online teaching, virtual class room, knowledge transfer
An EOQ model with deteriorating items with shortage in a particular period in fuzzy online
environment
Minakshi Panda & Anuradha Sahoo
Department of Mathematics, ITER, SOA University, Odisha
minakshipanda06@gmail.com, anuradhasahoo@soa.ac.in
Abstract:
In this paper, we study an economic order quantity model of deteriorating items under a finite time
horizon. In addition shortage occurs in a particular time period. Demand, even taken online, is fuzzy in
nature. Under these circumstances, a mathematical model is developed to determine the number of
replenishment and replenishment order quantity. Numerical illustrations are provided for the model under
a crisp environment.
Keywords: deteriorating items, Shortage, Fuzzy, Crisp environment

Impact of COVID 19 on Data Collection in Market Research and Way Forward
Dr. Ashutosh Chaudhury
Abstract: The coronavirus epidemic has impacted all our lives, like every industry, data collection and
evaluation services have been severely disrupted by COVID-19. Most of the data collection services
either suspended or curtailed according to the area wise situation. CATI telephonic surveys as a
possible remedy to social distancing measure has been widely explored. This methodology is having
its own limitations of identifying the respondent and correctness of data collected. Web based methods
give an opportunity to reinvent the existing research methodologies, but in India Face to face data
collection is still the most reliable method.
With Unlock 1.0, hybrid methodology is adopted to overcome it. Panel sampling and River
sampling methods are related to existing research methodologies which is adopted in this hybrid
methodology ensuring recruitment of right target group in face to face interviews and subsequently
followed by either CATI or CASI. Respondents were given incentive post successful completion of
the main survey, which encourages more participation. Panel sampling and River sampling methods
are related to existing research methodologies, which is adopted in this hybrid methodology. This paper
will focus on new techniques and methodologies adopted by market research agencies and respondent
behaviour towards new normal of data collection.
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Emergency online education during Covid-19:
A thematic review of Literature
Prof Piyusa Das (piyusa.das@ksom.ac.in)
Prof. Bhuwandeep (bhuwandeep@ksom.ac.in)
KIIT School of Management
KIIT University , Bhubaneswar , Odisha 751024
Definitions of distance learning, online learning and e-learning environments vary across geographies
(Moore et al., 2011). Different studies have been carried out over the years to understand the integration
of web technology into education; factors affecting teaching effectiveness in online mode (Volery, 2001),
learning outcome improvement due to web-based technology (Chen et al., 2010), improvement in
enrollment and access to education due to the online mode of classes (Goodman et al., 2019), evolving
trends of e-learning (Choudhury & Pattnaik, 2020). The prevailing COVID-19 pandemic scenario has put
all educational institutes to adopt remote(online) education mode on an emergency basis as uncertainty
looms over on the prospect of when regular classes can get started across geographies. The practices to
be adopted in the emergency remote (online) education mode need to different from already existing
practices of online education. (Bozkurt et al., 2020)
In this context, this paper investigates various themes and paradigms emerging out from the emergency
adoption of remote(online) education. Also, a critical examination of the success factors, challenges,
advantages, and disadvantages of different online learning environments and models adopted to continue
education in the prevailing pandemic situation has been carried out. Additionally, the aim is to come up
with a clear and comprehensive understanding of the impact on various stakeholders due to switching to
the online mode of education during COVID-19.
Keywords: Emergency remote education, distance learning, e-learning, online learning, blended
learning, hybrid learning, digital technology, education during COVID-19

Effectiveness & impact of Digital Medium on 'digital-life'
Abantika Sasmal KSoM, KIIT
The global pandemic of COVID-19 has affected people’s lives across the world. Be it a businessperson,
an executive, a daily worker, a doctor, a professor or a student, everyone has faced some difficulty or the
other during this lockdown. There has been a shift of the so-called ‘New normal’. People are afraid to
move out of their homes. Even if they are moving, they need to maintain social distancing norms. On the
other hand, offices, schools and colleges have been shut down and has given rise to the ‘work from home’
era.
The discussion will be revolving on mainly 3 points:




Virtual classroom learning- normal classes were interesting with one-to-one discussion of
student and teacher, making it an interactive 90minutes of worth a spend, but ‘going digital’ led
to many difficulties being faced by the Gen Z who are known as the ‘tech-savvy’ group- from
connectivity issues to being mentally prepared of a non-interactive virtual classroom.
Conduction of online exams – While one was not ready for this kind of thing, our university
made it a success by using Zoom, where professors could invigilate students digitally, and
Moodle, where students like us could upload their answers in the given span of time. One
interesting thing about this platform was the flexibility of typing or submitting answers
handwritten and then by scanning them. Also, WhatsApp being our mode of communication
between the invigilators and exam head, made it much faster and swifter for students to resolve
their immediate queries or connectivity problems. Just a difficulty faced by students was while
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submitting answers, many of us were unsure about whether it were uploaded or not. The systems
showed not submitted when it actually was. Tension aroused due to this. If there could be a
mechanism where we could confirm with the invigilator and they had an access to check and
confirm, it would have been a great help.
Workplace shift- Time so happened that social distancing became the new go. People are now
scared to go to offices and work. Not to forget when companies took flexible working hours as
their new practice, before the pandemic actually started. It is observed that it has helped many
countries in adapting the WFH culture which has arrived due to the pandemic.

CHALLENGE- while most of us have gone through either of the above cases, my question would be-

Are we ready to accept the change?
CONCLUSION- The answer lies here- if only we try to adapt to the changes… As a student, if the lectures

are shortened from 90 minutes to 45minutes, if online learning is made more interactive methods like
gaming session or simulations during the sessions are introduced, it will bring interest to the students. On
the other hand, if we look from an employee point of view, one has to adapt changes as per the
organisation. While studies have shown that loneliness and communication are the biggest challenges to
work online, companies should make some technological advancements so that company policies and
ethics are not disturbed and employees can withstand the ‘New normal’ of WFH.
……………………………………………………………………………………………………………

A New Method to Solve Unbalanced Fuzzy Transportation Problem
Narmada Ranarahu, Babita Chaini
Department of Mathematics, ITER, SOA (Deemed to be University), Bhubaneswar, India
Email: narmada.ranarahu@gmail.com,
babitachaini@gmail.com, (Mobile number 9438654235)
Abstract
In this paper we provide a new method to find the minimum transportation cost using ranking
method. Supply, demand and cost are uncertain due to different unpredictable factors, like weather,
season, etc. and now it is more affected due to COVID -19. Here Supply, demand and cost are trapezoidal
fuzzy numbers. The fuzzy transportation problem is transformed to crisp transportation problem using
ranking method. Finally using a numerical example is provided to illustrate the methodology.

An Inventory Planning problem for time-varying quadratic demand with parabolic
holding cost and disposal cost under salvage value
Swagatika Sahoo, Milu Acharya
Department of Mathematics,
Institute of Technical Education and Research,
Siksha ‘O’ Anusandhan (Deemed to be University), Bhubaneswar
In the present research, a model is proposed for the inventory planning problem which include time
dependent quadratic demand and linear deterioration. The concept of salvage value and shortages are
included. Again, during this outbreak of COVID-19, in which the provision of sanitation and hygienic
conditions is essential for protecting human health, industries and warehouses are bound to dispose the
waste materials for prevention and control of the virus. So, keeping in view of restricting the spread of
this virus, in this proposed model we have also included a disposal cost for the disposal of waste materials.
A convexity check of the average total cost function is performed in this problem.

Reconceptualizing The Boundaries of F2F-Digital Learning System In India
Dr. Umesh C. Panigrahi
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Professor & Head, Department of MBA, Kalam Institute of Technology, Berhampur-761003
The proliferation of digital technologies is bringing radical changes in the face to face (F2F)
education system prevailing in the world, as well as in India. Digital driven learning methods are
gradually replacing the traditional F2F method of delivering and receiving the education. This is more
deepening during lockdown due to Corona pandemic across the world. Teachers and students are
compelled to relay more on digital technologies as a medium of teaching and learning where both are
misses the human element in the overall learning process. Amidst critique from the traditional institutional
system of education in India, the online education is facing hard times in future. In the post COVID, digital
learning may not be treated as a perfect substitute of F2F learning and at the same time we are also not
able to escape from the gratitude of digital revolution. With this environment, India’s USD 100 billion
education industry is in disarray in terms of deciding whether to continue with F2F mode or adopt digital
learning practices. This article explores the possibilities of mix up the both and how to use as a
complementary to each other in providing better educational environment in the country. It tries to reconceptualising the boundaries of F2F-digital education.
Keywords: F2F learning, Digital Learning, directed learning, e-learning, instant feedback, online
resources, strategic learning, teaching sessions
Preparedness for Digital Change in Institutions of Higher Education in Koraput district of Odisha
Jagat Jyoti Amar Singh
PhD Scholar, KSOM, KIIT Deemed to be University Bhubaneswar
This research probes the present preparedness of Higher Educational Institutions on the digital
evolution of their operations. The goal of the study is to probe the applied relative actions and challenges
encountered by higher educational institutions when they have to deal with the digital evolution or
transformation of their operation processes. The study is of importance because of its focus on the extent
to which the digital technologies are being used for teaching procedures and administrative undertakings
that allow advanced transmission of information between institutions, students, educational and
administrative workers and also other inside and outside networking procedures. The research findings
depict a substantial change in the specific interest in using digital technologies at higher educational
institutions. Vital digital technologies such as Internet of Things, Cloud Technologies, Artificial
Intelligence have been ranked and comparison has been done on the basis of the findings from finest
applications from the literature and this ranking process has been replicated for the higher educational
institutions of Koraput district. The amalgamation of the two assessments conveys the concluding results
of this study. [Keywords: Digital Change, AI, Internet of Things]
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bhabanisankarukil@gmail.com
bhuwandeep@ksom.ac.in
bibhakarkodamasingh@soa.ac.in
bidyashasamantray@gmail.com
s.bighnesh090@gmail.com
bikashmalaker11@gmail.com
bikramparida547@gmail.com

cvijaya55@gmail.com

debasish.bardhan1998@gmail.com
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Dr. Amlana Panda
Dr. Narmada Ranarahu
Faham Kabir
Fahmi Hasan
Faisal Bin Abul Kasem
Fatema Kabir
Fatematuj Johora
Tumpa
Fatima Kaneez
Ferdous Raihan
Ganta Shruti

Ms
Ms
Dr.
Dr.
Dr.
Dr.

Gayatri Behera
Gayatri Padhi
Giridhari Sahoo
Gokulananda Patel
Gokulnanda Patel
Golak Bihari Panda
Govinda Chandra
Mr
Sahoo
Hafsa Ahammad
Ms
Bushra
Mr
Jagat Jyoti Amar Singh
Dr.
Jayalaxmi Samal
Prof. Jayanta Kumar Dash
Mr
Dr.

Jaydeep Kushwaha
Jitendra Kumar Ram

Mr
Ms
Ms
Mr

Kalyan Kumar Jena
Kaniz Fatima
Karisma Sahoo
Kaushik Roy
Kazi Mesbah Ur
Rahman
Kharabela Rout
Kirti

Mr
Mr
Ms
Ms
Dr.
Ms
Mr
Mr
Mr
Ms
Mr
Mr
Mr
Ms
Mr
Dr.
Dr.
Md
Mr
Mr

Korto Sennie Johnson
Kumar Mohanty
Kumari Yaminee
Ladva Kalpeshbhai
Pravinbhai
Lakshmi Prasad Padhy
Lalit Kumar Hota
Lamiya Fariha
Laxmidhar Behera
Lingaraj Prasad Patnaik
Lokanath Sarangi
Malabika Sahoo
Manas Ranjan Tripathy
Manidatta Ray
Manjusha Pandey
Kamruzzaman Didar
Md Selim Sarowar
Md Shafaitul Islam

KIIT Bhubaneshwar
ITER/ SOA Bhubaneswar
Confidence Group, Dhaka, Bangladesh
Daffodil International University, Dhaka
Kyoto, Japan
Daffodil International University, Dhaka

amlanpanda@gmail.com
narmadaranarahu@soa.ac.in
fahamkabir@gmail.com
fahmi@daffodilvarsity.edu.bd
mfaisalpasha@gmail.com
provakabir99@gmail.com

Daffodil International University, Dhaka
Kargil
Jahangirnagar University, Savar, Dhaka.
KSoM, KIIT Bhubaneswar
Institute of management and information
technology, Cuttack
Berhampur University
Bhubaneswar
BIMTECH, Greater Noida
BimTECH, Greater Noida
ITER/ SOA Bhubaneswar

tumpaa.053@gmail.com
fatimakaneez396@gmail.com
ferdousraihan15@gmail.com
shruti12.ganta@gmail.com

Sambalpur University, Jyoti Vihar, Burla

govindasahoo63@gmail.com

Daffodil International University Dhaka
KSOM, KIIT , Bhubaneswar
OP Jindal University Raigarh
Siksha O Anusandhan University
Panipat Institute of Engineering and
Technology
Ex banker
Parala Maharaja Engineering College,
Berhampur
Daffodil International University Dhaka
Sambalpur university, Odisha
IMIT,CUTTACK

hafsa11-793@diu.edu.bd
amar.singh100@yahoo.com
jayalaxmi.samal@opju.ac.in
jkdash@gmail.com

Daffodil International University, Dhaka
KIIT Deemed to be University
Kiit School Of Management , Bhubaneswar

oia@daffodilvarsity.edu.bd
chani.kr456@gmail.com
19202153@ksom.ac.in

KSoM, KIIT Bhubaneswar
Kiit DU Bhubaneswar
KIIT school of Management

19202320@ksom.ac.in
m.kumar@kiit.ac.in
dasyaminieee@gmail.com

Dept of sociology MK Bhavnagar Univ
KSoM, KIIT Bhubaneswar
PIDILITE INDUSTRIES LIMITED
Daffodil international University, Dhaka
Sambalpur University, Jyotti Vihar, Burla
Housing & Urban Development Dept
Retired Government Service
KIIT University
Ravenshaw University, Cuttack
Birla Global University (BGU)
KIIT
Daffoidl International University
KIIT UNIVERSITY, BHUBANESWAR
Daffodil International University

kalpeshladva@97gmail.com
lppadhy10@gmail.com
lalit.pidilite@gmail.com
lamiyafariha@gmail.com
laxmidhar.lb78@gmail.com
lingaraj63@gmail.com
lokanath.sarangi@gmail.com
malabika.sahoo@ksom.ac.in
manasranjantripathy402@gmail.com
manidatta.ray@bgu.ac.in
manjushafcs@kiit.ac.in
kamruzzaman.bba@diu.edu.bd
selimshadhin771@gmail.com
shafaitul.int@daffodilvarsity.edu.bd

gayatri1934behera@gmail.com
gayatripadhi89@gmail.com
devgiri2404@gmail.com
gn.patel@bimtech.ac.in
gnpatel56@gmail.com
golakpanda@soa.ac.in

jaayyddeep@gmail.com
jiten61@gmail.com
kalyankumarjena@gmail.com
kaniz11-4439@diu.edu.bd
karismasahoo420@gmail.com
kaushikroyronny@gmail.com
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Mr

Md Shahinur Alam
Khan
Md. Abdul Monnaf
Sarker
Md. Abdullah-AlMamun

Mr

Md. Didar Hossain

Mr
Mr
Mr
Mr

Md. Khairul Bashar
Md. Khairul Sagir
Md. Maksudur Rahman
Md. Muksedul Mumin

Mr

Md. Rashed Rouf

Mr

Daffodil International University

shahinur@daffodilvarsity.edu.bd

Daffodil International University

monnaf@daffodilvarsity.edu.bd
badshah@daffodilvarsity.edu.bd

Mr
Ms
Ms
Mr
Ms
Ms

Daffodil International University
Victory city international holdings Ltd,
Guangdong, China.
Daffodil International University, Dhaka,
Bangladesh
Daffodil International University, Dhaka
Daffodil International University, Dhaka
Daffodil International University , Dhaka
Daffodil International University, Dhaka,
Bangladesh
Daffodil International University, Dhaka,
Bangladesh
North- Eastern Hill University, Shillong
ITER, SOA Deem to be University
MBSTU
Daffodil international University
KSoM, KIIT University

mitalinayak@soa.ac.in
19202155@ksom.ac.in
m.s.chhikara@gmail.com
muhammad.younus1@ucalgary.ca
neamat@daffodilvarsity.edu.bd
mushfiqur.cse@diu.edu.bd
naeem11-4387@diu.edu.bd
nafismahmud53@gmail.com

Dr.
Ms

Faculty of Engg. and technology, S O A
KIIT School of Management
D.C.R.U.S.T., Murthal, Sonipat, Haryana
University of Calgary, Canada
Daffodil International University
Daffodil International University, Dhaka
United finance Limited, Dhaka
Daffodil International University
Voronezh state university of forestry and
technology in Russia
Daffodil International University

nahid11-5262@diu.edu.bd
nahreen789@gmail.com
namaswinee333.das@gmail.com

nh@nhasive.com
omar45-105@diu.edu.bd
pabitraiitb@gmail.com
pallavikumari@iujharkhand.edu.in
papelmahmud15@gmail.com
piyusa.das@ksom.ac.in
daspoonam631@gmail.com
prabinkumaar@gmail.com
msccompsc@gmail.com

Mr

Md. Tarekol Islam
Meghali Nath
Minakshi Panda
Mir Kaosar Ahamed
Mishu Ruram
Mitali Das Mohapatra
Mitali Madhusmita
Prof. Nayak
Mr
Mohammed Shahbaz
Mr
Mohit Chhikara
Mr
Muhammad Younus
Mr
Md Neamat Ullah
Mr
Mushfiqur Rahman
Mr
Naeem Hossain
Mr
Nafis Mahmud Khan

Ms
Ms
Ms

Nafiza Rahmanmou
Nahian Fyrose Fahim
Nahid Sultana
Tabannun
Nahreen Ferdous
Namaswinee Das

Ms

Neha Sharma

Mr
Dr.
Ms

Nikhilesh Patra
Nitai Chandra Debnath
Nurain Amin Tahsin

Daffodil International University
Daffodil International University, Dhaka
KISS Deemed to be University, BBSR
Mangalmay institute of management and
technology
Department of Business Administration,
Utkal University, Bhubaneshwar
Bangladesh Institute Of Capital Market
Daffodil International University, Dhaka

Mr
Mr
Mr
Dr.
Mr
Prof.
Ms
Mr
Prof.
Dr.
Mr
Ms

Nurunnaby Chowdhury
Omar Faruk
P Palai
Pallavi Kumari
Papel Mahmud
Piyusa Pritiparnna Das
Poonam Das
Prabin Kumar Sahu
Pradip Kumar Tripathy
Prakash Chandra Swain
Pralap Kumar Sethy
Pratikshya Das

Bangla Tribune, Dhaka
Daffodil International university, Dhaka
Jamshedpur
ICFAI UNIVERSITY JHARKHAND
C.P. Bangladesh Co. Dhaka
KIIT School of Management
Central University of Odisha, Koraput
Pondicherry University
Utkal University, Bhubaneswar
Ravenshaw University, Cuttack
Utkal university
Koustuv Bussiness School,Bbsr

hossain23-4318@diu.edu.bd
kbashar97@gmail.com
sagir.uttara@daffodilvarsity.edu.bd
maksudur@daffodilvarsity.edu.bd
muksedul23-678@diu.edu.bd
rouf@daffodilvarsity.edu.bd
tarekol11-4321@diu.edu.bd
meghalinath0207@gmail.com
minakshipanda06@gmail.com
mrksr39@gmail.com
mishu34-346@diu.edu.bd
mitalidasmohapatra1@gmail.com

nafiza.a@daffodilvarsity.edu.bd
fyrose.ph@diu.edu.bd

nehasharmaani.96@gmail.com
n1994patra@gmail.com
nitai380@yahoo.com
tahsinnurain@gmail.com

prakash.99ca@gmail.com
pralapsethy00@gmail.com
daspratikshya1999@gmail.com
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Pratima Sarangi
Prativa Tripathy
Priyadarsini Sahoo
Biswajit Sarkar
Pujita Boyina
Punyasrota Ray
Rabi N Subudhi
Rajshree Srivastava
Ram Ganesh G H
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Dr.
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Ramesh Kv
Ramshankar Tripathy
Ranita Ray
Rashmi Ranjan Ota

Dr.
Prof.
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Ms
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Mr
Dr.
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Ratnakar Mishra
Ravindra Motekar
Reetaja Sinha
Ritaja Pal
Ritika Srivastava
Rojalini Patro
Sabiha Afrin
Sabyasachi Barik
Sachidananda Sahoo
Sadhna Sudershana
Saibal Sinha
Saikat Chakrabarti
Sajad Ahmad Ganie
Sameena Jan

Mr
Ms
Miss
Dr.

Sanat Rout
Sangeeta Das
Sanjana Baa
Santilata Champati

Mr
Dr.
Ms
Mr
Ms
Ms

Santosh Hiremath
Saroj Kumar Dash
Saswoti Mahapatra
Satish Pahal
Sazia Afrin
Sharmin Akter

Ms
Dr.

Shaswati Soumya Jena
Shesadev Nayak
Shibani Shankar
Routray
Shishir Kumar Paul
Shraddha Mahapatra

Mr
Mr
Ms
Ms
Ms
Ms
Mr
Ms
Ms
Mr

Gangadhar Meher University, Sambalpur
KIIT Deemed to be University
Govt polytechnic Bhubaneswar
Berhampore B.Ed College, Berhampore
KIIT school of management, Bhubaneswar
IMIT, CUTTACK
KSoM, KIIT Bhubaneswar
Juit
K.L.N. College of Information Technology
Rise Krishna Sai Prakasam Group of
Institutions, Ongole
Sikhya O Anusandhaana University
KSOM,BHUBANESWAR
ITER, SOA
National Institute of Science and
Technology Berhampur Odisha
KLS VDIT HALIYAL
Kiit School of Management, Bhubaneswar
KIIT School of Management, BBSR
Kiit School Of Management , Bhubaneswar
NIIS Group of Institution, Bhubaneswar
Daffodil International University, Dhaka
DRIEMS MBA, CUTTACK
Siksha 'O' Anusandhan, Bhubaneswar
KIIT University Bhubaneswar
Tata Consultancy Services, Kolkata
Institute of Engineering and Management
Indira Gandhi national open university
IGNOU' Kulgam Kashmir'
Suddhananda School of Management &
Computer Science
Utkal University, Bhubaneswar
Utkal university, Bhubaneswar
IITER, SIKSHA O ANUSANDHAN
G H Raisoni College of Engineering and
Management Pune
Berhampur University, Bhanjabihar
Utkal University, Bhubaneswar
Govt Polytechnic College Loharu
University of Dhaka, Dhaka
Daffodil International University

dr.psarangi@gmail.com
das.prativa@yahoo.com
priya.sinu8@gmail.com

KIIT School Of Management, BBSR
OP Jindal University, Raigarh

19202035@ksom.ac.in
shesadev.nayak@opju.ac.in

Utkal University, Bhubaneswar
Daffodil International University, Dhaka
KIIT School of Management, KIIT
Institute of Rural Management Anand,
Shruti Nadagouda
Anand
Simran Shriya
KIIT school of Management
Sneha Lata Das
GIET University, Gunupur
Sohanur Rahman
Daffodil international University Dhaka
Sonali Sarkar
KIIT School of Management, Bhubaneswar
Sonalimayee Sahu
KIIT University, PATIA, Bhubaneswar
Soumya Ranjan Padhan Dept of Sociology, Sambalpur University

biswajit001sarkar@gmail.com
19202272@ksom.ac.in
rpunyasrota@gmail.com
rabisubudhi@gmail.com
rajshree.srivastava27@gmail.com
ramganeshgh@gmail.com
v.rammba2008@gmail.com
ramasankartripathy@soa.ac.in
19202170@ksom.ac.in
rashmiranjanota@soa.ac.in
ratnakar05@gmail.com
ravi.motekar53@gmail.com
19202231@ksom.ac.in
19202235@ksom.ac.in
19202172@ksom.ac.in
patro.rojalin@gmail.com
satonnee@gmail.com
sabyasachibarik@driems.ac.in
sachidanandasahoo@soa.ac.in
sadhnasudershana@gmail.com
saibal.sinha@gmail.com
studymat.saikat@gmail.com
sajadrehman43@gmail.com
bhatsameena061@gmail.com
hisanatrout@gmail.com
sdasbaby1@gmail.com
sanjanabaa600@gmail.com
santilatachampati@soa.ac.in
santosh.hiremath@raisoni.net
sarojdashbu@gmail.com
saswotimahapatra97@gmail.com
satishpahal@gmail.com
s.afrin177@gmail.com
sharminakter.cse@diu.edu.bd

shivrout123@gmail.com
shishir33-3365@diu.edu.bd
19202039@ksom.ac.in
f1403@irma.ac.in
19202298@ksom.ac.in
snehadasbbsr@gmail.com
sohanur11-6519@diu.edu.bd
19202300@ksom.ac.in
sahu.sonalee@gmail.com
soumya.riju125@gmail.com
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Sradhanjali Mishra
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Srividya Vedasnata
Subhasmita Naik
Subhranshu Mohan
Mr
Samantaray
Mr
Subrat Kumar Mohanty
Prof. Subrat Sarangi
Ms
Suchisweta Pradhan
Ms
Ms
Ms
Dr.
Ms
Dr.
Mr
Dr.
Mr
Mr
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Mr
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Sudeshna Dey
Sujata Sukla
SUMAN DASH
Sunita S. Padmannavar
Sushree Debashree
Debasmita Sahoo
Suvendra Kumar
Jayasingh
Swadhin Samanta
Syed Mehedi Mahmud
Syed Raihan-Ul-Islam
Tara Prasad Padhy
Tasmia Hossain
Trailokyanath Singh
Tugba Usta
Umesh Chandra
Panigrahi
Vandana Pattnaik
Varun Agarwal
Varun Tiwari
Y Padmavati
Zerin Nasrin Tumpa

Sambalpur University Burla, Sambalpur
S. G. Women's Jr. College, Rourkela
KIIT Deemed to be University, BBSR
KIIT School of Management ,
Bhubaneswar
Utkal University

soumyabhanja131@gmail.com
dipalipa@gmail.com
1605536@kiit.ac.in

Utkal University, Dept. Of Business Admin
Utkal University, vanivihar, Bhubaneswar
MICA, AHMEDABAD
Kiit school of management

subhranshu8763@gmail.com
subratmohanty139@gmail.com
subrat.sarangi@micamail.in
p.suchisweta@gmail.com

Global Group of Institutions, Haldia
P.G. Dep of Statistics, Utkal University
DDCE Utkal University, Bhubaneswar
KLS's Gogte Institute of Tech. Belgavi

sudeshnadey71@gmail.com
suklasujata086@gmail.com
suman244dash@gmail.com
sunitapdm@gmail.com

KIIT University
Institute of Management and Information
Technology, Cuttack
IMIT, Cuttack
Flight Finder, Dhaka
Daffodil International University, Dhaka
Giet University, School of Mgmt Gunupur
Dhaka
C. V. Raman Global University, BBSR
KTU /Trabzon, Turkey

sddebasmita95@gmail.com

Kalam Institute of Technology, Berhampur
KIIT School of Management, Bhubaneswar
Utkal University, Bhubaneswar
SALT, Delhi
Kendrapara Autonomous College
Daffodil international University, Dhaka

umeshcpanigrahi@gmail.com
vandanapattnaik@gmail.com
varunagarwal009@gmail.com
varuntiwari08@gmail.com
ypadmavati09@gmail.com
zerintumpa.cse@diu.edu.bd

srividya.avc@gmail.com
subhasmitasipi25@gmail.com

sjayasingh@gmail.com
swadhin2596@gmail.com
mehediflight@gmail.com
int@daffodilvarsity.edu.bd
phdtaraprasadpadhy@gmail.com
aditihn@gmail.com
trailokyanaths108@gmail.com
tugbausta@outlook.com

Offline Registrations after 22.6.20:
1. Ajit Kumar Das. Mphil, Fakir Mohan university; ajitdas672@gmail.com
2. Dr Narmada Ranarahu, Asst Prof in Mathematics, ITER, SOA Deemed to be University
Contact no -9658039793, Email- narmadaranarahu@soa.ac.in
3. Ms. Babita Chaini, Research Scholar, Dept. of Mathematics, ITER, SOA University
Contact no-9438654235; E-mail-babitachaini@gmail.com
4. Mrs. Swagatika Sahoo Res Scholar, Dept of Mathematics, ITER, SOA University
Contact no-7008428281; swagatika.lucy@gmail.com
5. Prof. Milu Acharya, Department of Mathematics, ITER, S'O'A University, mail idmiluacharya@soa.ac.in contact no.- 9238607020
6.

Guests and speakers: [more guest speakers’ contact details are available in above ‘Registered lis’t]
Prof.

Bhagirathi Panda

Prof. & Dean, NEHU, Shillong

bhagirathi2@yahoo.co.in

Prof.

Arabinda Tripathy

Former Prof., IIM-A, IIT Kgp

tripathy44@rediffmail.com

Prof.

Prasanta Ch Panda

Prof. & Head, PDPU Gandhinagar

prashantchandrapanda@gmail.com

Prof.

SC Das

Associate Prof KSoM, KIIT

srikant@kiit.ac.in

Prof.

Sudhakar Patra

Prof. & Head, Eco Dept., BU

sudhakarpatra65@gmail.com
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Prof.

Sumita Mishra

Associate Prof KSoM, KIIT

sumita.mishra@ksom.ac.in

Prof.

K. Ravichandran

Prof. NYIT, UAE Abudhabi

kravichandran111@gmail.com

Prof.

Manoj Ku Dash

IIITM Gwalior

manojdash@iiitm.ac.in

Prof.

Srikanta Patnaik

ITER, SoA

patnaik_srikanta@yahoo.co.in

Prof..

S.K. Mahapatra

Director, KSoM, KIIT

director@ksom.ac.in

Prof.

Sudarshan Nanda

KIIT

snanda@kiit.ac.in

Prof.

Hrushikesh Mohanty

Vice Chancellor, KIIT

vc@kiit.ac.in

Prof.

Sasmita Samanta

Pro-Vice Chancellor, KIIT

provicechancellor@kiit.ac.in

Prof.

J.R. Mohanty

Registrar, KIIT

registrar@kiit.ac.in
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Photo-feature on the activities of ORSI Bhubaneswar Chapter:

ORSI central team visiting KIIT
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Conference at Utkal University

Conference at ITER, SoA.

Conference at ITER, release of book of abstract
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Selectected papers published by Springer.

Conference at KIIT, 2017.
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